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MEMORANDUM 

TO:  Board of Directors - 
Block House Municipal Utility District 

FROM: Denise L. Motal 
Legal Assistant 

DATE:  February 16, 2023 

RE:  Block House Municipal Utility District - 
February 22, 2023 Regular Meeting 

______________________________________________________________________ 

Enclosed please find the agenda and support materials for the regular meeting of the Board of 
Directors of Block House Municipal Utility District scheduled for Wednesday, February 22, 2023, at 
6:30 p.m., at 2600 Block House Drive South, Leander, Texas. 

Please let me know if you cannot attend the meeting so that I can confirm that a quorum will be 
present. 

Please do not hesitate to contact me if you have any questions. 

Lisa Torres (Crossroads Utility Services, LLC) Ja-Mar Prince (Texas Disposal Systems, Inc.)* 
Andrew Hunt (Crossroads Utility Services, LLC)* Barbara Graves (Texas Disposal Systems, Inc.)* 
Taylor Kolmodin (Municipal Accounts & Consulting, L.P.) Chris Swedlund (McCall Gibson Swedlund Barfoot PLLC)* 
Mark Burton (Municipal Accounts & Consulting, L.P.)* Brian Toldan (McCall Gibson Swedlund Barfoot PLLC)* 
David Gray (Gray Engineering, Inc.)* Jan Gibson (McCall Gibson Swedlund Barfoot PLLC)* 
Cheryl Allen (Public Finance Group LLC)* Ashlee Martin (McCall Gibson Swedlund Barfoot PLLC)* 
Carol Polumbo (McCall, Parkhurst & Horton L.L.P.)* Tom Davis (Lifeguard 4 Hire, L.L.C.)* 
Tripp Hamby (Priority Landscapes, LLC)* Sandy Martin (BHC Owners Association)* 
Antonio Lovato (Williamson County Sheriff’s Dept.)* Amanda Stanfield (Tidal Waves Swim Team)* 
Jay Howard (Texas Disposal Systems, Inc.)*  

*AGENDA ONLY (via email) 
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BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 

February 22, 2023 

TO: THE BOARD OF DIRECTORS OF BLOCK HOUSE MUNICIPAL UTILITY DISTRICT AND ALL 
OTHER INTERESTED PERSONS: 

Notice is hereby given that the Board of Directors of Block House Municipal Utility District will 
hold a regular meeting at 6:30 p.m. on Wednesday, February 22, 2023, at 2600 Block House Drive 
South, Leander, Texas.  The following matters may be considered and acted upon at the meeting: 

PLEASE NOTE:  Public comments will be accepted only during designated 
portions of the Board meeting.  Comments from the floor will not be accepted 
during the business portion of the Board meeting.  Citizens wishing to 
address the Board must complete the citizens’ communication form provided 
at the entrance to the meeting room, so they may be recognized to speak. 

The meeting will be preceded by the U.S. Pledge of Allegiance and a moment 
of silence or prayer. 

Board member announcements and agenda prioritization requests may be considered at 
the beginning of the meeting.  The meeting will be recorded via video.  The link to the 
video can be found at https://www.youtube.com/@blockhousemud.  

Note:  Matters on which Board action is anticipated are noted as “Decision”.  Matters on which Board action 
is not anticipated are noted as “Informational”.  Such notations are intended as a guide to facilitate the 
conduct of the meeting based on information available at the time that this agenda was finalized and are not 
binding.  The Board reserves the right to take action on any of the following matters. 

AGENDA 
ANTICIPATED 

ACTION 

GENERAL  

1. Citizens’ communications; Informational 

2. Request from Dave Wood with Cubmaster Pack 171 for orienteering course 
event; Decision 

CONSENT ITEMS 
(These items may be approved collectively or individually.  Any of these items may 
be pulled for discussion upon the request of any Board member.) 

 

3. Minutes of January 25, 2023 regular meeting; Decision 

PR/COMMUNICATIONS  

4. Report from BHC Owners Association; Informational 

5. Report from Williamson County Sheriff’s Office; Informational 

6. Report from PR/Communications Subcommittee, including: Informational 

(a) Special events; Informational 

(b) Newsletter; Decision 
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(c) District Social Media Policy; Decision 

7. Transparency (video conferencing technology/dial in); Decision 

8. Resident survey; Decision 

9. Presentation from Nebraska Furniture Mart in relation to project in the space 
between New Hope Road and the Block House community (Director Logan); Informational 

RESTRICTIVE COVENANTS  

10. Report from and directives to Community Association Management, Inc.; Informational 

11. Pending or contemplated litigation, including: Informational 

(a) 15361 English River Loop;  Informational 

12. Report from Restrictive Covenants Subcommittee; Informational 

FINANCE/AUDIT  

13. Report from and directives to Municipal Accounts & Consulting, L.P., 
including: Informational 

(a) Payment of bills and invoices; Decision 

(b) Fund transfers; Decision 

(c) Investments; Decision 

14. Report from Finance/Audit Subcommittee; Informational 

AMENITIES  

15. Winter storm considerations; Decision 

16. Emergency management in case of weather events (Director Roberts); Informational 

17. Report from and directives to Lifeguard 4 Hire, L.L.C.; Informational 

18. Report from and directives to Priority Landscapes, LLC; Informational 

19. Report from Amenities Subcommittee and related action, including: Informational 

(a) Tumlinson Park playscape, including proposal from DigDug 
Construction, LLC for removal and repair of Tumlinson Park playscape 
bridge – Estimate 089SH; 

Decision 

(b) Luther Chance Practice Field observation deck repairs; Decision 

20. Proposal from DigDug Construction, LLC for ice storm creek cleaning - 
Estimate 7DAYN; Decision 

21. Proposal from IG Express Electrical for electrical panel and additional 
grounding rod at Apache Pool pump room; Decision 

SERVICES  

22. Report from and directives to Gray Engineering, Inc., including: Informational 

(a) Pedernales Electric Cooperative construction in the District; Informational 
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(b) Park and Recreational Facilities bonds; Informational 

(c) Remediation and Repainting District Tanks, including report from 
HOT Inspection Services Comprehensive Inspection of 500,000-
gallong Ground Storage Tank and 30,000-gallon Hydro-Pneumatic 
Tank; 

Informational 

(d) Potential development along South Block House Drive (Director 
Shoemaker); Informational 

23. Report from and directives to Crossroads Utility Services, LLC, including: Informational 

(a) System maintenance and repairs; Informational 

(b) Write-offs; Decision 

(c) Stormwater runoff insert for inclusion in February water utility bills; Decision 

24. Report from and directives to General Manager, including: Informational 

(a) Requests for use of facilities; Informational 

(b) Cedar Park Fire Department “Calls for service” log; Informational 

(c) General Manager role and duties (Director Roberts); Informational 

25. Report from Texas Disposal Systems, Inc.; Informational 

26. Storm Water Management Program (SWMP) under TPDES General Permit 
TXR040000, including: Informational 

(a) Municipal Separate Storm Sewer System Permit Year 4 Dry Weather 
Screening Inspection Letter Report from Quiddity; Informational 

27. Report from Services Subcommittee and related action, including: Informational 

(a) District rekeying; Decision 

(b) Tumlinson Pool guard shack and restroom repairs; Decision 

(c) Trinity AV Solutions for District Access Control Upgrades and 
Additions; Informational 

28. Blue Ribbon Cooling and Heating BRM 18 Point Mini Split Checklist; Informational 

29. Blue Ribbon Cooling and Heating Estimate 33599190 for recommended 
repairs and maintenance plan; Decision 

30. Blue Ribbon Cooling and Heating Estimate 33599309 for replacement of 
control board; Decision 

LEGAL  

31. Report from and directives to Armbrust & Brown, PLLC; Informational 

32. Amended and Restated General Management Services Agreement (Director 
Logan); Decision 

OTHER DISCUSSION / ACTION ITEMS  

33. Meeting decorum and Director engagement with consultants (Director 
Logan); Informational 
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34. Subcommittee role and authority to act on behalf of the District (Director 
Roberts); Informational 

35. Dates for Board member workshop; Decision 

36. Code of Ethics, Travel and Professional Services Policy; Informational 

37. Miscellaneous and Board/Subcommittee directives; Informational 

38. Review of Meeting Notes; Informational 

39. Future Board meetings/agenda items, including scheduling of special meeting. Informational 

The Board of Directors is authorized by the Texas Open Meetings Act, Chapter 551, Texas Government 
Code, to convene in closed or executive session for certain purposes, including receiving legal advice from 
the District’s attorney (Section 551.071); discussing real property matters (Section 551.072); discussing 
gifts and donations (Section 551.073); discussing personnel matters (Section 551.074); discussing 
security personnel or devices or security audits (Section 551.076); and discussing information technology 
security practices (Section 551.089).  If the Board of Directors determines to go into executive session to 
discuss any item on this agenda, the presiding officer will announce that an executive session will be held 
and will identify the item to be discussed and the provision of the Open Meetings Act that authorizes the 
closed or executive session. 

(SEAL) 

  
  
Attorney for the District 

************************************************************************************************** 

Block House Municipal Utility District is committed to compliance with the Americans with Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  Please call Armbrust 
& Brown, PLLC at (512) 435-2300 for additional information.  Hearing impaired or speech disabled persons 
equipped with telecommunications devices for the deaf may utilize the statewide Relay Texas program at (800) 735-
2988.  
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BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 
MINUTES OF BOARD OF DIRECTORS’ MEETING 

January 25, 2023 

THE STATE OF TEXAS  § 
§ 

COUNTY OF WILLIAMSON  § 

A meeting of the Board of Directors of Block House Municipal Utility District was held on 
January 25, 2023, at 2600 Block House Drive South, Leander, Texas.  The meeting was open to 
the public and notice was given as required by the Texas Open Meetings Act.  A copy of the 
Certificate of Posting of the Notice is attached as Exhibit “A”. 

The roll of the members of the Board of Directors was called, as follows:   

Ursula Logan   - President 
David Shoemaker  - Vice President 
Robert Young   - Secretary 
Cecilia Roberts  - Assistant Secretary 
David Johnson  - Treasurer 

All of the Directors were present, thus constituting a quorum.  Also present at the meeting were:  
Taylor Kolmodin of Municipal Accounts & Consulting, L.P. (“MAC”); Lisa Torres of Crossroads 
Utility Services, LLC (“Crossroads”); Tom Davis of Lifeguard4Hire (“L4H”); Deputy Boggs of the 
Williamson County Sheriff’s Office (“WCSO”); Matthew McCracken of BGE, Inc.; Tripp Hamby of 
Priority Landscapes (“Priority”); Nancy Olson of McCall Gibson Swedlund Barfoot PLLC; Sandy 
Martin of the BHC Owners Association (“OA”); Lauren Smith of Public Finance Group, LLC; 
David Gray of Gray Engineering; Steve Bennett, Beverley Stone, Roger Moeller, Terri Hutton, 
Ashley Musso, Michelle Peters, Callie Logan, Caleb Chandler, and Jonathan Huffman, residents 
of the District; and Sean Abbott of Armbrust & Brown, PLLC (“A&B”).   

Director Logan called the meeting to order at 6:30 p.m. and welcomed those present.  She 
announced that public comments were taken during designated portions of the meeting only and 
asked that anyone who wished to address the Board complete a Community Comment form.  
Following the Pledge of Allegiance to the U.S. flag, the Board and those present at the meeting 
observed a moment of silence or prayer.  She noted that the meeting was being videotaped. 

Director Logan then stated that the Board would receive citizens’ communications.  
Director Roberts noted that she had received an email from a resident, Brian Wood, expressing 
concern about the modification of the District’s park hours.  She noted that the email expressed 
concern about the potentially improper behavior of individuals in the District’s parks after dark.  
She then stated that Mr. Wood had opined that longer park hours would invite problems, 
particularly in the winter months.   

Ms. Stone then addressed the Board and stated that she was opposed to the District’s parks 
being open after dark.  She noted that she thought such a proposal would compromise safety and 
provide for additional mischief and noise.  She further stated that everyone in the District should 
be considered when contemplating such an issue.  Ms. Stone then questioned whether the 
District’s parks would require additional lights if they were to be open after dark and who would 
pay for such expenditures.  She also noted that additional lights would contribute to additional 
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light pollution.  She concluded by stating that she was opposed to the District’s parks being open 
after dark. 

Ms. Hutton addressed the Board and confirmed that she had owned her home in the 
District since 2005.  She stated that she had once received a purported restrictive covenant 
violation over a ladder in her yard that had been left out.  Ms. Hutton noted that she experienced 
issues with a restrictive covenant issue when she was repainting her home and that A&B had called 
her on her personal phone regarding the violation.  She confirmed that she did not appreciate the 
call and that she never received an apology for the call being made.  Ms. Hutton then stated that 
the District’s current restrictive covenant enforcement company, Community Association 
Management, had sent a letter which she believed to be arbitrary and capricious enforcement.  
She also stated that she thought the letter represented retaliation and that the District’s efforts 
lacked transparency.  She requested that the District “back off” and that she was ready to engage 
in legal efforts against the District, as necessary.   

Mr. Bennett then addressed the Board and noted that jogging at night in a park wasn’t a 
good idea.  He noted that visibility would be difficult and that the District would likely need to pay 
for lighting, which he noted would be expensive.  He then noted that the proposals from Priority 
relating to the community garden path were too expensive and urged the Board to evaluate them 
carefully.  Mr. Bennett brought up the District’s “perimeter fencing” and noted that the fence was 
in dire need of being restained.  He then suggested that the fence, because of its condition, would 
likely be written up for a restrictive covenant violation if it belonged to a private resident. 

Mr. Moeller addressed the Board and stated that he was concerned that the District’s 
“contact us” button had not been working effectively.  He stated that there appeared to be 
abandoned vehicles in his section of the District, though he noted that one of them had recently 
been moved.  He also confirmed that some of his neighbors had not been properly storing their 
garbage cans.  Deputy Boggs then advised Mr. Moeller to contact the WCSO and that the County 
could tow abandoned cars away if they met certain criteria.   

Director Logan stated that the Board would next discuss BGE Spyglass Asset Management 
Application presentation and recognized Mr. Gray, who stated that Gray Engineering had records 
of all of the District’s water and wastewater facilities in electronic formats.  Mr. Gray noted that 
Crossroads routinely queried his office for pertinent information and that his office was always 
able to expeditiously respond to such requests.  He stated that his office retained the utility 
information in auto-CAD, not in GIS format.  He further noted that he intended to add the recent 
park surveys into the auto-CAD files his office maintained.  Upon question from Director Roberts, 
Mr. Gray stated that Crossroads had never had any difficulty locating utility facilities with the 
guidance provided by his office.     

Mr. McCracken then stated that his firm provided a technological solution that would 
provide a way for the District to track all of its assets, which would include everything from 
underground lines, valves, and manholes to park equipment like playscapes and basketball goals.  
He noted that the tool utilized functionality that was similar to google maps and that it was very 
user friendly.  He noted that annual inspections could be logged for all District assets, including 
park assets and pools.  Mr. McCracken confirmed that the map functionality was automated and 
utilized “dashboard” functionality to provide data to users.  He confirmed that the inclusive 
approach to data tracking of maintenance issues was automated and would assist all District 
consultants, including the operator and engineer.   

Director Logan stated that the tool would provide for a single database to track all 
operation and maintenance considerations for all District assets.  She noted that such a tool would 
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be extremely helpful from a planning and budgetary perspective.  She also noted that much of the 
local knowledge of the District’s facilities were held by Directors and, upon completion of Board 
service, such knowledge was lost.  Upon question from Director Roberts, Mr. McCracken 
confirmed that there were approximately 3o water districts in the State of Texas utilizing the tool, 
most of which were in the Houston area.    

Director Roberts then stated that it would be more effective for Crossroads to undertake 
the purchase of the tool.  Ms. Torres noted that having all maintenance information in a single 
tool would be extremely beneficial to the District.  Director Roberts then questioned what the 
District’s return on such an investment would be.  Director Logan stated that the District would 
save money by timely undertaking all necessary maintenance.  Director Roberts stated that 
routine maintenance could be undertaken more efficiently, noting that the District needed to be 
conservative in how it spent its funds. 

Director Shoemaker stated that the District had significant reserves and confirmed that 
the District would not need to raise taxes if the Board desired to purchase the tool.  Discussion 
ensued relating to the methods utilized to track the maintenance needs of the District.  Director 
Shoemaker then confirmed that the proposed tool would provide a single integrated solution for 
all District maintenance. 

Director Young stated that the District needed a tool that could provide real time solutions 
for when problems arose.  He opined that the cost savings for the District would be recognized by 
understanding District needs in real time and not having to inquire with District consultants.  
Director Johnson noted that he would like to see a quantified number that estimated a return on 
invested capital relating to the tool.   

Upon question from Director Roberts, Mr. McCracken confirmed that the tool had been 
in use since 2008 and that BGE contracted with a third party for GIS data in the tool.  Upon 
question from Director Roberts, Mr. Gray confirmed that the proposed tool tracked data more 
expansively than what his firm currently tracked.  The Board then agreed to table the item for 
further consideration in the future.   

Director Logan stated that the Board would next consider the audit of the District’s 
financial statements for fiscal year ended September 30, 2022, including the report from McCall 
Gibson Swedlund Barfoot PLLC, approval of the audit report, and authorizing filing of the audit 
report.  Ms. Olson addressed the Board and reviewed the audit report attached as Exhibit “B” 
with the Board, including a summary of (i) the Independent Auditor’s Report, which she explained 
contained an unqualified, “clean” opinion; (ii) the Management’s Discussion and Analysis, which 
she explained was a summary of District operations prepared by the District’s bookkeeper on 
behalf of District management; (iii) the basic financial statements and the notes thereto; (iv) the 
required Supplementary Information; and (v) the Texas Supplementary Information.  She 
confirmed that no significant difficulties were encountered in connection with the audit, that no 
misstatements were detected, and that there had been no disagreements with management.  Ms. 
Olson then reviewed the client representation letter attached as Exhibit “C”.  She concluded by 
requesting that the Board approve the audit report and the client representation letter, and 
authorize filing of the District’s audit with the Texas Commission on Environmental Quality (the 
“TCEQ”) and the City of Cedar Park (the “City”).  Upon motion by Director Roberts and second 
by Director Johnson, the Board voted unanimously to do so. 

Director Logan stated that the Board would next consider approving the minutes of the 
December 21, 2022 regular meeting.  After discussion, upon motion by Director Young and second 
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by Director Shoemaker, the Board voted 4-0 to approve the minutes, as presented, with Director 
Roberts abstaining.   

Director Logan then recognized Ms. Martin for purposes of receiving a report from the 
OA.  Ms. Martin noted that the E-sign was devoid of original content and stated that the OA was 
happy to include any reminders from the District on the E-sign.  She then noted that the OA was 
encouraging residents to testify against the consideration of the Nebraska Furniture Mart when 
items were being heard in public meetings by the City.  Director Logan noted that the City would 
likely be receptive to issues relating to noise and light pollution.    

Director Logan stated that the Board would next receive a report from WCSO and 
recognized Deputy Boggs.  Deputy Boggs noted that everything had been running smoothly.  He 
noted that WCSO had discovered a leak at the Tumlinson Pool.  He also confirmed that there was 
an instance of “swatting” in the District, whereby a fraudulent call was made to the WCSO to 
report a fake emergency situation.  Director Boggs noted that, unfortunately, the occurrence of 
such events were growing in number.  Director Logan suggested that the District organize 
a town hall event with WCSO and directed the PR/Communications Subcommittee 
to assist in organizing the event. 

Director Logan then stated that the Board would discuss the District’s social media policy.  
Mr. Abbott noted that several Directors had provided comments to the original draft of the social 
media policy.  Director Roberts noted that the proposed Section 6 of the policy was confusing.  
The Board directed Mr. Abbott to assemble an updated draft of the proposed social 
media policy and to provide clean and redlined versions for the Board’s 
consideration at their next regular meeting.   

Director Logan stated that the Board would next discuss transparency at Board meetings, 
including utilizing video conferencing or telephonic technology.  She confirmed that the Board 
had begun to record all Board meetings, with the goal of posting all meetings within 48 hours of 
completion of each meeting.  The Board then discussed internet capabilities at the Walker House 
and Ms. Torres confirmed that AT&T had yet to provide a solution for optimal internet 
connectivity at the Walker House.   

Director Logan then stated that the Board would discuss the resident survey and 
recognized Director Roberts, who stated that Board members should not be drafting questions for 
a District-wide survey.  She suggested that an experienced third party be hired for such purposes.  
Director Shoemaker opined that certain questions could be complicated to draft, while others 
might be relatively simple to draft.  Director Logan noted that there were different forms of 
surveys and that the Board should have input on the surveys.  She noted, however, that it was 
essential that the survey be well-constructed and that the objectivity of a third party would likely 
be necessary.   

Director Young stated that it would be beneficial to solicit input from residents on what 
topics should be included in the survey.  He noted that the survey was very important and that he 
would like to see 90% of residents participate in the survey.  Director Johnson suggested that the 
Board initially draft questions, then solicit feedback from residents, and ultimately receive 
guidance from a third party consultant to finesse the questions to ensure credible responses.  The 
Board directed Ms. Torres to query the availability of the Board for a special meeting 
to discuss the District-wide survey.   

Director Logan then stated that the Board would discuss restrictive covenants.  Ms. Torres 
reviewed the report provided by Community Association Management.  She noted that the 
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subcommittee would continue to review restrictive covenant issues, including the property at 
15361 English River Loop.   

Director Logan stated that the Board would next receive the bookkeeper’s report and 
recognized Ms. Kolmodin.  Ms. Kolmodin presented the check register, attached as Exhibit “D”, 
and the supplemental check register, attached as Exhibit “E”.  Ms. Kolmodin reviewed the three 
proposed fund transfers and recommended approval.  After discussion, upon motion by Director 
Roberts and second by Director Johnson, the Board voted unanimously to approve payment of 
the bills and invoices and the fund transfers, as presented. 

Director Logan then stated that the Board would receive a report from L4H and recognized 
Mr. Davis, who stated that L4H had worked diligently to repair the leak discovered at Tumlinson 
Pool.  He then noted that L4H would be hiring lifeguards soon for the summer season and that 
they would like to advertise for such positions on the E-sign.  Upon question from Director 
Roberts, Mr. Davis confirmed that L4H usually hired at least 20 kids from the District to work as 
lifeguards at the District’s pools.  Upon question from Director Roberts, Ms. Torres confirmed 
that she was in contact with Texas Municipal League Intergovernmental Risk Pool regarding the 
leak at Tumlinson Pool.  Further, she noted that a plumber would be on site soon to conduct due 
diligence on why the leak had occurred.   

Director Logan then stated that the Board would receive a report from Priority and 
recognized Mr. Hamby.  Mr. Hamby confirmed that Priority continued to undertake its typical 
maintenance around the District.  He then presented Proposal #1991 for the community garden 
path renovation – area 1, attached as Exhibit “F”; Proposal #1992 for community garden path 
renovation – area 2, attached as Exhibit “G”; and Proposal #1993 for cut back of Primrose 
Jasmine due to the freeze, attached as Exhibit “H”, and recommended approval.  Director 
Roberts questioned whether the work contemplated under Proposals #1991 and #1992 could be 
accomplished by volunteer groups.  Mr. Young agreed and suggested that the users of the 
community garden may be interested in such an opportunity.  The Board then agreed to table 
Proposals #1991 and #1992.  After discussion, upon motion by Director Roberts and second by 
Director Johnson, the Board voted unanimously to approve Proposal #1993, as presented. 

Ms. Torres then requested the Board’s authorization to purchase two Pickle Ball nets for 
the tennis courts, which she noted would cost approximately $420 each.  After discussion, upon 
motion by Director Roberts and second by Director Johnson, the Board voted unanimously to 
approve the purchase of the Pickle Ball nets. 

Director Logan stated that the Board would next discuss the Order Establishing Rules and 
Regulations Governing Recreational Facilities and Related Fees and Charges (the “Park Rules”).  
Director Logan then reviewed a memorandum prepared by the Amenities Subcommittee, 
attached as Exhibit “I”, and proposed redlines to the Park Rules, attached as Exhibit “J”.  
Director Roberts noted that the proposed revisions to the Park Rules had just been received and 
requested that the item be tabled so that the Directors each had ample time to study the suggested 
revisions.  Director Johnson noted that there were two categories of changes included in the 
proposed changes—substantive changes and clerical changes to remove duplicative language.  
Director Logan noted that it was important that the Park Rules were enforced in the same way 
that they were drafted.  Director Shoemaker agreed and stated that the Park Rules needed to be 
updated to match all the current policies of enforcement.  He also noted that he disagreed with 
the provision of the Park Rules that required residents to be “in good standing” in order to use 
certain District park facilities.  He noted that other penalties were utilized to address such issues 
and that the enjoyment of parks should not be removed from District residents, even if they were 
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not in good standing.  The Board then directed Ms. Torres to query the availability of 
the Board for a special meeting to discuss the Park Rules.   

Director Logan stated that the Board would next receive a report from the Amenities 
Subcommittee.  Ms. Torres stated that a welder would be on site soon to undertake repairs to the 
Tumlinson Park playscape.  Director Young noted that the Luther Chance Practice Field was 
currently in disrepair and badly needed attention.  Director Shoemaker suggested that 
improvements to the Field could be added to the District survey.  Director Roberts suggested that 
the coaches of teams that practiced at the Field could assist with such issues.  Ms. Torres opined 
that the entire infield needed to be reworked.  She then noted that she had inspected the 
observation deck and that it needed significant work.  Director Roberts directed Ms. Torres 
to solicit a proposal to renovate the observation deck.   

Director Young then stated that he would like to organize a District leaf/tree trimming 
event to provide mulch to residents of the District.  Director Logan directed the Amenities 
Subcommittee to work with Ms. Torres to organize the event.   

Director Logan stated that the Board would next receive a report from Gray Engineering 
and recognized Mr. Gray.  Mr. Gray reviewed the operations report attached as Exhibit “K”.  He 
confirmed that he had no update regarding Pedernales Electric Cooperative’s construction work 
in the District.  He then stated that he continued to assist in coordinating the park survey work in 
the District and that Jumano Park was almost complete.  Mr. Gray then stated that work on the 
proposed park and recreational facilities bonds continued to be on hold.  Discussion ensued and 
the Board expressed a preference for further discussion about the issuance of a park and 
recreational facilities bond at a special meeting.   

Director Logan then stated that the Board would receive a report from Crossroads and 
recognized Ms. Torres.  Ms. Torres reviewed the operations report attached as Exhibit “L”.  She 
stated that all lab results were satisfactory and added that the water loss for the month of 
November was 15.23%, which, she noted, was up almost double from last month.  She added that 
she had no write-offs to present.  Ms. Torres then reviewed the stormwater runoff insert proposed 
to be included in the District’s February utility bills.  After discussion, upon motion by Director 
Roberts and second by Director Johnson, the Board voted unanimously to include the proposed 
stormwater runoff insert in the District’s February utility bills.  Director Logan directed Ms. 
Torres to also post the insert on the District’s website.   

Ms. Torres then reminded the Board that it was required to conduct an annual review of 
the District’s identity theft prevention program under the Federal government’s “red flag rules”.  
She reported that Crossroads had confirmed that the District’s identity theft prevention program 
continued to be effective and there had been no incidents of identity theft in the District.  She 
stated that Crossroads did not recommend any updates to the program.  Mr. Abbott presented the 
Resolution Confirming Annual Review of Identity Theft Prevention Program attached as 
Exhibit “M”.  After discussion, upon motion by Director Roberts and second by Director 
Johnson, the Board voted unanimously to approve the Resolution. 

Director Logan next stated that the Board would receive a report from the General 
Manager and recognized Ms. Torres who reviewed the general manager’s report, attached as 
Exhibit “N”.  She noted that she had not received any recent requests for use of District facilities.  
She also confirmed that Crossroads had hired a new individual, Travis, to undertake work in the 
District’s parks and that Travis was bringing positive energy to the parks.   
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Ms. Torres then confirmed that she had been working with Trinity AV Solutions for 
District access control upgrades and additions.  She noted that the proposed solution, the Brivo 
system, would replace the old “Rec Desk” and “fob” system that had previously been utilized for 
entering the District’s park and pool facilities.  Ms. Torres confirmed that District-wide 
implementation of the Brivo system would cost less than $50,000 and Ms. Kolmodin confirmed 
that District funds had been budgeted for such purposes.  After discussion, the Board directed Ms. 
Torres to move forward with the implementation of the Brivo system, not to exceed a total 
expenditure of $50,000. 

Director Logan then recognized Ms. Smith to review the MSRB Rule G-10 and Rule G-42 
disclosures.  Ms. Smith reviewed a letter, attached as Exhibit “O”, relating to Rules G-10 and G-
42 and confirmed that her firm was in full compliance with the cited federal standards.  She then 
reviewed the list of her firms’ clients attached to the letter.    

Mr. Abbott then reviewed the Resolution Confirming Annual Review of Code of Ethics, 
Travel, Professional Services Policies and Financial Investment Policy and Adopting Updated List 
of Qualified Brokers attached as Exhibit “P”, noting that no changes were recommended other 
than the update of the list of qualified brokers contained in the District’s financial policies.  After 
discussion, upon motion by Director Roberts and second by Director Shoemaker, the Board voted 
unanimously to approve the Resolution. 

Mr. Abbott then called the Board’s attention to the Resolution Confirming Annual Review 
of Written Procedures for Post Bond Issuance Federal Tax Compliance attached as Exhibit “Q”.  
After discussion, upon motion by Director Shoemaker and second by Director Johnson, the Board 
voted unanimously to approve the Resolution.   

Director Logan then stated that programming for the CASE Conference to be held in the 
summer of 2023 was being undertaken by the CASE Board of Directors.  She encouraged the 
Directors to send suggestions for topics to CASE’s general manager.   

Director Logan stated that the Board would receive a report regarding issues relating to 
District rekeying.  At 9:00 p.m., Director Logan announced that the Board would convene in 
executive session to receive legal advice from the District’s attorney, as authorized by Section 
551.071 of the Texas Government Code.   

At 9:18 p.m., the Board reconvened in open session, and Director Logan stated that no 
action had been taken in executive session.  The Board then directed Mr. Abbott to draft a 
letter to all individuals who were in possession of a key to the gate at Jumano Park 
to confirm proper use of such a key. 

Director Logan stated that the Board would next review meeting notes and the Board 
reviewed decision items discussed during the meeting.   

Director Logan then stated that the Board would next discuss the Board’s future meeting 
schedule and agenda items.  Mr. Abbott confirmed that the Board’s next regular meeting was 
scheduled for February 22, 2023.   

There being no further items to come before the Board, upon motion by Director Johnson 
and second by Director Shoemaker, the Board voted unanimously to adjourn the meeting. 

* * *  
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Block House Municipal Utility District Social Media Policy 
 

This document defines the Ssocial Mmedia Ppolicy (the “Policy”) for Block House 
Municipal Utility District (the “District”).  The District encourages the use of social 
media to further the goals of the District, including providing quick and easily accessible 
information to District residents.  The District has an overriding interest and 
expectation in deciding what is “spoken” on its social media sites.  All social media usage 
should be undertaken with an intent to maximize transparency and convey 
professionalism.   

 
The term “social media” is defined as websites and applications that enable users 

to create and share content or to participate in social networking. 

 
This Policy establishes guidelines for the use of social media, which shall include 

the District’s Facebook, Twitter, and Instagram sites, as well as any similar or additional 
site(s) or application(s) that is commonly used to communicate with residents of the 
District or the general public. 

 
District Social Media Channels 
 
The following are the official District social media accounts: 
■ twitter.com/(enter name) 
■ facebook.com/BlockHouseMUD 
■ instagram.com/block_house_mud 
■ youtube.com/user/(name) 
 
You should not create or use any other channel or platform to discuss or promote 
District business without consulting with, and obtaining prior approval of the Block 
House Board of Directors and district attorney.   
 
(alternative language below from Director Johnson) 
 
A Director, acting on behalf of the District, should not create or use any other channel or 
platform to discuss or promote District business without consulting with and obtaining 
prior approval of the Board of Directors of the District and the District’s attorney. 

 
 
1. All official District-related communication through social media outlets should 
remain professional in nature and should always be conducted in accordance with the 
District’s communications policies, practices, and expectations.  District representatives 
must not use official District social media sites for political purposes, to conduct private 
transactions, or engage in private business activities.  
 
2. District representatives should be mindful that inappropriate usage of official 
District social media can be grounds for disciplinary action.  If social media sites are 
used for official District business, the District’s dedicated pages for such sites are subject 
to the best practices, guidelines, and standards contained in this Policy.   

Commented [SA1]: Roberts: ??? 

Commented [SA2]: Roberts: the GM should post all District 
business; too bead this wasn’t in place the last several years 

Commented [SA3]: Johnson: I find this part confusing.  It seems 
to suggest that I as an individual cannot use social media to discuss 
District business without the Board's approval.  Through discussion 
at the 12/21/2022 meeting and language noted below that this was 
not the intent, but perhaps we could clarify to ensure that is not the 
interpretation of this lone paragraph.  I included some suggested 
language that I believe helps clarify but am more than open to other 
ideas. 
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3. Unless specifically designated by the Board, only the District’s General Manager 
may publish content to a District social media site.  The General Manager will also 
exclusively function in an “administrator” role on such sites.  The General Manager shall 
remain generally familiar with the terms of service that regulate the social media sites 
that the District partakes in.  If any terms of service contradict any established District 
policies, the General Manager shall advise the Board to consider whether such social 
media site is appropriate for District use.   
 
4. All comments will be turned “off” on all District social media sites.  For example, 
if the District promotes a community event on Facebook, other people or groups will not 
be allowed to respond to such a post.  Relatedly, to the extent possible, “private 
messaging features” of social media sites will also be disabled.  All privacy settings for all 
social media sites shall be set to “public”.   
 
5. Board members will not “log in” to social media sites with District credentials and 
will not post or comment on behalf of the District.   
 
6. District use and participation of individual social media sites accounts, beyond 
those defined in the recitals of this Policy, must be specifically approved by the Board of 
Directors. 
 
7. When undertaking communication on behalf of the District via social media sites, 
the District’s General Manager, or any other approved individual, must maintain a high 
level of ethical conduct and professional decorum.  Information must be presented 
following professional standards for good grammar, spelling, brevity, clarity and 
accuracy.  Generally speaking, social media posts should avoid confusing jargon, 
obscure terminology, or acronyms. 
 
8. The following items are specifically prohibited from being published on District 
social media sites: confidential information; copyright violations and other relevant 
Intellectual Property laws and requirements; profanity, racist, sexist or derogatory 
content or comments; partisan political views; support for or opposition to issues being 
deliberated by the Board; pornographic material; and commercial endorsements. 
 
9. The District recognizes that social media posts constitute public records.  As 
such, the District shall preserve such records pursuant to relevant record retention 
schedules that preserve the integrity of the original record and such that the record is 
easily accessible.   
 
10. The primary goal of District social media will be to educate interested parties on 
matters specifically relating to District business.  However, information relating to the 
Block House Creek neighborhood or items of general interest to residents of Williamson 
County shall also be approved uses.   
 
11. To ensure transparency in communication with residents of the District, no 
director shall “block” or otherwise knowingly restrict access to any of their social media 
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posts or communications that relate to District business to any known residents of the 
District. 
 
12. The General Manager shall undertake best efforts to prevent fraud or 
unauthorized access to District social media sites.  Different passwords shall be used for 
different accounts.   
 
13. Any violation or failure to adhere to this Social Media Policy by any Director of 
the District shall potentially constitute a violation of Article III of the Block House 
Municipal Utility District Code of Ethics, Travel, and Professional Services Policy (the 
“Code of Ethics”).  As such, a complaint, as defined in Article VII of the Code of Ethics, 
may be properly undertaken with regard to any potential violation(s) of this Social 
Media Policy.   
 
Clearly today the boundaries between professional and personal social media activity is 
often blurred. Even if you are posting in what you believe to be a personal capacity, it 
may be relatively easy for someone to identify you as a representative of the District. The 
principles above, while focused predominantly on social media activities related to 
District social media sites, nevertheless also provide a helpful guide for interacting on 
social media in any capacity. 
 
When posting on social media on District’s behalf or through personal postings which 
relate to district business, you should always apply the following key principles: 
  
■ Integrity and respect are vital to everything we do as a government entity;  
■ Be respectful and polite at all times when posting on social  
media, especially when voicing disagreement with another  
post or user.  
■ Be transparent, open and honest.  
 
Disclose your relationship with District where it is appropriate  
to do so. Equally, if you are expressing views in a purely personal capacity and not as 
an official District spokesperson or as an approved District external communication, 
then you must make clear you are speaking for yourself and not  
representing the positions or opinions of the District. 
  
■ If you see anything being said or shared about the district on  
social media or another publication which is incorrect or  
inappropriate, please inform the District General Manager. 
Confidentiality 
■ At all times, both externally and internally, please respect  
and adhere to duties and obligations regarding the District’s   
confidential information and confidential information of contractors and residents. 
 
 
Block House Municipal Utility District Policy Manual Administration  
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Policy Title: Social Media Policy 
Policy Number:  
Revision Number:  
Effective Date of this Version:  
Original Effective Date:  
Policy Description: The District’s guidance and governance for social media use. 
Authority to Amend this Written Policy: The Block House MUD Board of 
Directors 
Authority to Waive this Policy: None  
Policy Review Cycle: 3 years from effective date of this version  
Docket Responsibility for Review Cycle: The District’s General Manager and 
attorney 
 



Address CreatedDate Category SubCategory Stage Status CureDate
2701 ALEXANDER DR 2/8/2023 12:06 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
2704 ALEXANDER DR 2/15/2023 14:03 Fencing Broken slat(s) Stage 1 Open 2/26/2023 0:00
2706 ALEXANDER DR 1/17/2023 12:14 Vehicle Parking Camper Stage 2 Open 2/17/2023 0:00
2709 ALEXANDER DR 2/8/2023 12:07 Vehicle Parking Boat Stage 2 Open 3/11/2023 0:00
2712 ALEXANDER DR 1/17/2023 12:15 Landscaping Dead Shrubs/Bushes Stage 2 Closed 2/17/2023 0:00
2714 ALEXANDER DR 2/15/2023 14:04 Maintenance Paint/Repair Garage Door Stage 1 Open 2/26/2023 0:00
2714 ALEXANDER DR 1/17/2023 12:15 Vehicle Parking Trailer Stage 2 Open 2/17/2023 0:00
2802 ALEXANDER DR 1/17/2023 12:16 Landscaping General Yard Maintenance Stage 2 Open 2/17/2023 0:00
2805 ALEXANDER DR 1/17/2023 12:17 Landscaping General Yard Maintenance Stage 1 Open 1/28/2023 0:00
2806 ALEXANDER DR 1/17/2023 12:18 Fencing Missing slat(s) Stage 2 Open 2/17/2023 0:00
2807 ALEXANDER DR 2/8/2023 12:10 Unsightly Broken Window(s) Stage 1 Open 2/19/2023 0:00
2502 ARMSTRONG DR 2/15/2023 14:01 Fencing Broken slat(s) Stage 1 Open 2/26/2023 0:00
2508 ARMSTRONG DR 2/8/2023 12:04 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
2510 ARMSTRONG DR 1/17/2023 12:20 Unsightly Furniture Stage 2 Open 2/17/2023 0:00
2512 ARMSTRONG DR 1/6/2023 11:57 Vehicle Parking Parking in Grass / Unauthorized Areas Stage 1 Closed 1/17/2023 0:00
2603 ARMSTRONG DR 1/6/2023 11:58 Vehicle Parking RV Stage 1 Closed 1/17/2023 0:00
2604 ARMSTRONG DR 1/6/2023 11:59 House Maintenance Trim Stage 1 Closed 1/17/2023 0:00
2606 ARMSTRONG DR 1/6/2023 12:00 Vehicle Parking RV Stage 1 Closed 1/17/2023 0:00
2613 ARMSTRONG DR 1/27/2023 14:14 Sports Equipment Basketball Goal Stage 1 Closed 2/7/2023 0:00
2623 ARMSTRONG DR 2/8/2023 12:02 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
2500 AUTREY DR 2/8/2023 12:31 Rubbish and Debris Construction Materials Stage 1 Open 2/19/2023 0:00
2502 AUTREY DR 1/17/2023 12:31 Architectural Air Conditioning Unit In Window Stage 2 Open 2/17/2023 0:00
2511 BEVERLY CV 1/6/2023 12:12 Landscaping General Yard Maintenance Stage 1 Closed 1/17/2023 0:00
2511 BEVERLY CV 1/17/2023 12:35 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 2/17/2023 0:00
2513 BEVERLY CV 1/17/2023 12:36 Rubbish and Debris Branches Stage 2 Open 2/17/2023 0:00
14909 BIG FALLS DR 2/15/2023 13:11 Unsightly Items at Side of House Stage 1 Open 2/26/2023 0:00
15011 BIG FALLS DR 2/8/2023 10:53 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
15013 BIG FALLS DR 1/6/2023 11:43 Architectural Unapproved Improvement - Apply for ARC Approval Stage 2 Closed 2/6/2023 0:00
15019 BIG FALLS DR 1/27/2023 13:28 Fencing Appearance Stage 2 Closed 2/27/2023 0:00
16702 BLACK KETTLE DR 2/8/2023 11:39 Unsightly Items on Driveway Stage 1 Open 2/19/2023 0:00
16814 BLACK KETTLE DR 1/17/2023 10:14 Vehicle Parking Trailer Stage 1 Closed 1/28/2023 0:00
16816 BLACK KETTLE DR 2/8/2023 11:37 Rubbish and Debris Debris - Unsightly Material Stage 1 Open 2/19/2023 0:00
16818 BLACK KETTLE DR 2/8/2023 11:37 Rubbish and Debris Debris - Unsightly Material Stage 1 Open 2/19/2023 0:00
16821 BLACK KETTLE DR 2/8/2023 11:36 Rubbish and Debris Debris - Unsightly Material Stage 1 Open 2/19/2023 0:00
16822 BLACK KETTLE DR 2/15/2023 13:24 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
16823 BLACK KETTLE DR 2/15/2023 13:24 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/26/2023 0:00
16904 BLACK KETTLE DR 2/15/2023 13:22 Vehicle Parking Trailer Stage 1 Open 2/26/2023 0:00
16812 CREE LAKE CT 1/17/2023 11:09 Vehicle Parking Trailer Stage 2 OnHold 2/17/2023 0:00
2500 CYNTHIA CT 2/15/2023 14:22 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/18/2023 0:00
2505 CYNTHIA CT 2/15/2023 14:23 Unsightly Furniture Stage 2 Open 3/18/2023 0:00
2513 CYNTHIA CT 1/6/2023 12:22 Vehicle Parking Boat Stage 1 Closed 1/17/2023 0:00
15208 ENGLISH RIVER LOOP 2/15/2023 13:29 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
15307 ENGLISH RIVER LOOP 2/8/2023 11:27 Unsightly Items at Side of House Stage 1 Open 2/19/2023 0:00
15330 ENGLISH RIVER LOOP 1/6/2023 11:07 Maintenance General Stage 1 Closed 1/17/2023 0:00
15338 ENGLISH RIVER LOOP 2/8/2023 11:31 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
15339 ENGLISH RIVER LOOP 2/8/2023 11:29 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
15341 ENGLISH RIVER LOOP 2/8/2023 11:30 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
15343 ENGLISH RIVER LOOP 2/8/2023 11:30 Fencing Missing slat(s) Stage 2 Open 3/11/2023 0:00
15343 ENGLISH RIVER LOOP 1/17/2023 10:54 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Closed 1/28/2023 0:00
15345 ENGLISH RIVER LOOP 2/8/2023 11:31 Fencing Missing Panel(s) Stage 2 Open 3/11/2023 0:00
15347 ENGLISH RIVER LOOP 1/27/2023 13:52 Rubbish and Debris Debris - Unsightly Material Stage 1 Closed 2/7/2023 0:00
15351 ENGLISH RIVER LOOP 2/8/2023 11:33 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
15361 ENGLISH RIVER LOOP 1/6/2023 11:08 House Maintenance Garage Door(s) Stage 1 Closed 1/17/2023 0:00
606 GABRIEL MILLS DR 1/17/2023 11:53 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Closed 2/17/2023 0:00
2710 HOPEWELL CT 1/5/2023 15:14 Animals & Pets Damaged or Loose Fence Stage 1 Closed 1/16/2023 0:00
2710 HOPEWELL CT 1/5/2023 15:16 Animals & Pets Quantity Stage 1 Closed 1/16/2023 0:00
2510 JACQUELINE DR 2/8/2023 11:53 Rubbish and Debris Debris - Unsightly Material Stage 2 OnHold 3/11/2023 0:00
2514 JACQUELINE DR 1/17/2023 12:29 Fencing Missing slat(s) Stage 1 Closed 1/28/2023 0:00
2514 JACQUELINE DR 2/8/2023 11:52 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
2516 JACQUELINE DR 2/8/2023 11:51 Fencing Missing slat(s) Stage 2 Open 3/11/2023 0:00
16407 JADESTONE DR 1/27/2023 13:19 Trash Cans Trash Can Stage 1 Closed 2/7/2023 0:00
16407 JADESTONE DR 1/27/2023 13:20 Unsightly Items on Driveway Stage 1 Closed 2/7/2023 0:00
16409 JADESTONE DR 1/27/2023 13:18 Trash Cans Trash Can Stage 1 Closed 2/7/2023 0:00
16409 JADESTONE DR 2/15/2023 13:08 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
16409 JADESTONE DR 2/8/2023 10:40 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
16414 JADESTONE DR 1/27/2023 13:18 Trash Cans Trash Can & Recycle Bin Stage 1 Closed 2/7/2023 0:00
16500 JADESTONE DR 1/27/2023 13:17 Trash Cans Trash Can & Recycle Bin Stage 1 Closed 2/7/2023 0:00
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16504 JADESTONE DR 2/15/2023 13:07 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
16510 JADESTONE DR 1/27/2023 13:16 Unsightly Appliances Stage 1 Closed 2/7/2023 0:00
16603 JADESTONE DR 2/8/2023 10:35 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
16604 JADESTONE DR 2/8/2023 10:37 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
16606 JADESTONE DR 1/27/2023 13:15 Trash Cans Trash Can & Recycle Bin Stage 1 Closed 2/7/2023 0:00
16606 JADESTONE DR 2/8/2023 10:37 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
2508 KATHLEEN CV 1/6/2023 12:11 Vehicle Parking Trailer Stage 2 Closed 2/6/2023 0:00
16202 KICKING BIRD DR 2/15/2023 13:16 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
16300 KICKING BIRD DR 2/8/2023 10:51 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
16314 KICKING BIRD DR 1/6/2023 11:33 Unsightly Items on Driveway Stage 2 Closed 2/6/2023 0:00
16404 LONE WOLF DR 2/15/2023 13:50 Fencing Broken slat(s) Stage 1 Open 2/26/2023 0:00
16410 LONE WOLF DR 1/17/2023 10:40 Architectural Air Conditioning Unit In Window Stage 2 Open 2/17/2023 0:00
16410 LONE WOLF DR 1/17/2023 10:40 Rubbish and Debris Debris - Unsightly Material Stage 1 Closed 1/28/2023 0:00
16410 LONE WOLF DR 2/8/2023 11:44 Vehicle Parking Trailer Stage 2 Open 3/11/2023 0:00
16411 LONE WOLF DR 1/6/2023 11:23 Architectural Other / Multiple Items Stage 1 Closed 1/17/2023 0:00
16503 LONE WOLF DR 1/17/2023 10:42 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Closed 1/28/2023 0:00
16514 LONE WOLF DR 1/17/2023 10:44 Vehicle Parking Trailer Stage 2 Open 2/17/2023 0:00
16516 LONE WOLF DR 1/17/2023 10:45 Landscaping Prune Dormant Plants Stage 2 Open 2/17/2023 0:00
16521 LONE WOLF DR 1/6/2023 11:26 Vehicle Parking Inoperable Vehicle Stage 1 Closed 1/17/2023 0:00
703 MILTON CV 1/6/2023 12:03 Vehicle Parking Vehicle Repair Stage 1 Closed 1/17/2023 0:00
16600 MIXTLI CV 1/17/2023 10:20 Vehicle Parking Trailer Stage 2 Open 2/17/2023 0:00
16605 MIXTLI CV 1/17/2023 10:22 Fencing Appearance Stage 2 Open 2/17/2023 0:00
16605 MIXTLI CV 1/17/2023 10:22 Sports Equipment Basketball Goal System Repair Stage 2 Open 2/17/2023 0:00
16605 MIXTLI CV 2/8/2023 11:03 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Open 2/19/2023 0:00
2604 N WALKER DR 1/6/2023 12:51 Architectural Exterior Painting Stage 1 Closed 1/17/2023 0:00
2700 N WALKER DR 1/9/2023 14:24 Noise Other Stage 1 Open 1/20/2023 0:00
2500 PHILLIP CV 1/6/2023 12:16 Vehicle Parking Vehicle Repair Stage 1 Closed 1/17/2023 0:00
2501 PHILLIP CV 2/15/2023 14:26 Unsightly Items on Driveway Stage 1 Open 2/26/2023 0:00
2503 PHILLIP CV 2/8/2023 11:57 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
2504 PHILLIP CV 1/17/2023 12:43 House Maintenance Stains on House Stage 2 Open 2/17/2023 0:00
2504 PHILLIP CV 2/15/2023 14:26 Vehicle Parking Trailer Stage 1 Open 2/26/2023 0:00
2602 RATTAN CIR 1/6/2023 12:40 Animals & Pets Unleashed or loose Stage 1 Closed 1/17/2023 0:00
703 S STUART CV 1/6/2023 12:49 Vehicle Parking Trailer Stage 1 Closed 1/17/2023 0:00
2710 S WALKER DR 1/17/2023 12:06 Sports Equipment Basketball Goal System Repair Stage 2 Closed 2/17/2023 0:00
2807 S WALKER DR 1/17/2023 12:07 Landscaping General Yard Maintenance Stage 2 Closed 2/17/2023 0:00
2809 S WALKER DR 2/8/2023 12:17 Unsightly Items on Driveway Stage 1 Open 2/19/2023 0:00
2825 S WALKER DR 1/6/2023 12:28 Architectural Unapproved Improvement - Apply for ARC Approval Stage 2 Open 2/6/2023 0:00
2825 S WALKER DR 2/8/2023 12:17 Unsightly Furniture Stage 2 Open 3/11/2023 0:00
16703 SHIPSHAW RIVER CV 2/8/2023 11:23 Landscaping Mowing Stage 2 OnHold 3/11/2023 0:00
16704 SHIPSHAW RIVER CV 1/17/2023 11:03 Landscaping Mowing Stage 1 Closed 1/28/2023 0:00
16705 SHIPSHAW RIVER CV 1/6/2023 11:02 Maintenance General Stage 1 Closed 1/17/2023 0:00
16710 SHIPSHAW RIVER CV 2/8/2023 11:22 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
16712 SHIPSHAW RIVER DR 2/8/2023 11:21 Vehicle Parking Trailer Stage 2 Open 3/11/2023 0:00
16714 SHIPSHAW RIVER DR 2/8/2023 11:21 Vehicle Parking Trailer Stage 2 Open 3/11/2023 0:00
16808 SHIPSHAW RIVER DR 2/15/2023 13:35 Unsightly Items at Side of House Stage 1 Open 2/26/2023 0:00
16811 SHIPSHAW RIVER DR 2/8/2023 11:19 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
16303 SNELLING CV 1/6/2023 11:38 Rubbish and Debris Branches Stage 1 Closed 1/17/2023 0:00
14813 SNELLING DR 1/6/2023 11:41 House Maintenance Garage Door(s) Stage 1 Closed 1/17/2023 0:00
14813 SNELLING DR 2/8/2023 10:45 Unsightly Landscaping Materials/Equipment Stage 2 Open 3/11/2023 0:00
14815 SNELLING DR 2/8/2023 10:45 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Closed 2/19/2023 0:00
14815 SNELLING DR 1/17/2023 11:20 Vehicle Parking Trailer Stage 2 Open 2/17/2023 0:00
14916 SNELLING DR 2/8/2023 10:47 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 Open 3/11/2023 0:00
15002 SNELLING DR 1/17/2023 11:22 Vehicle Parking Inoperable Vehicle Stage 2 Closed 2/17/2023 0:00
15006 SNELLING DR 1/6/2023 11:38 Landscaping General Yard Maintenance Stage 1 Closed 1/17/2023 0:00
15014 SNELLING DR 1/6/2023 11:36 Landscaping Prune Shrubs Stage 1 Closed 1/17/2023 0:00
16300 SPOTTED EAGLE DR 2/15/2023 13:53 Vehicle Parking Trailer Stage 1 Open 2/26/2023 0:00
16320 SPOTTED EAGLE DR 2/8/2023 10:58 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
16416 SPOTTED EAGLE DR 2/8/2023 11:00 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 2 OnHold 3/11/2023 0:00
16507 SPOTTED EAGLE DR 1/6/2023 11:18 Vehicle Parking Trailer Stage 1 Closed 1/17/2023 0:00
16514 SPOTTED EAGLE DR 1/17/2023 10:32 Unsightly Furniture Stage 2 Closed 2/17/2023 0:00
16603 SPOTTED EAGLE DR 1/6/2023 11:15 Maintenance General Stage 2 Closed 2/6/2023 0:00
16702 SPOTTED EAGLE DR 1/17/2023 10:24 Landscaping General Yard Maintenance Stage 2 Open 2/17/2023 0:00
16702 SPOTTED EAGLE DR 1/17/2023 10:25 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 2/17/2023 0:00
16703 SPOTTED EAGLE DR 1/6/2023 11:12 Landscaping Prune Trees above Sidewalk/Street/Driveway Stage 2 OnHold 2/6/2023 0:00
16711 SPOTTED EAGLE DR 1/27/2023 14:06 Rubbish and Debris Debris - Unsightly Material Stage 1 Closed 2/7/2023 0:00
16713 SPOTTED EAGLE DR 2/8/2023 11:06 Rubbish and Debris Debris - Unsightly Material Stage 1 Open 2/19/2023 0:00
16715 SPOTTED EAGLE DR 1/17/2023 10:28 Vehicle Parking Trailer Stage 1 Closed 1/28/2023 0:00
16737 SPOTTED EAGLE DR 2/8/2023 11:08 Rubbish and Debris Debris - Unsightly Material Stage 2 Open 3/11/2023 0:00
16901 STOCKTON DR 1/27/2023 13:45 Rubbish and Debris Construction Materials Stage 1 Closed 2/7/2023 0:00
16903 STOCKTON DR 1/27/2023 13:44 Rubbish and Debris Branches Stage 1 Closed 2/7/2023 0:00



2218 SUSAN LN 1/6/2023 12:05 House Maintenance Garage Door(s) Stage 1 Closed 1/17/2023 0:00
2402 SUSAN LN 1/6/2023 12:04 Architectural Exterior Painting Stage 1 Closed 1/17/2023 0:00
2402 SUSAN LN 1/17/2023 12:24 Unsightly Misc. Items, Materials, Equipment, Strewn Objects, etc. Stage 1 Closed 1/28/2023 0:00
505 SUSAN LN 1/6/2023 12:06 Vehicle Parking ATV Stage 1 Closed 1/17/2023 0:00
2511 TRACY CV 1/17/2023 12:41 Architectural Air Conditioning Unit In Window Stage 2 Open 2/17/2023 0:00
2511 TRACY CV 1/6/2023 12:20 Vehicle Parking Boat Stage 1 Closed 1/17/2023 0:00
2701 TUMLINSON FORT DR 1/6/2023 12:34 Architectural Unapproved Improvement - Apply for ARC Approval Stage 1 Closed 1/17/2023 0:00
2702 TUMLINSON FORT DR 2/15/2023 14:12 Fencing Broken slat(s) Stage 1 Open 2/26/2023 0:00
2702 TUMLINSON FORT DR 1/17/2023 11:50 Landscaping General Yard Maintenance Stage 2 Open 2/17/2023 0:00
2703 TUMLINSON FORT DR 1/17/2023 11:49 Vehicle Parking Boat Stage 2 Open 2/17/2023 0:00
506 TUMLINSON FORT DR 1/6/2023 12:36 Unsightly Appliances Stage 1 Closed 1/17/2023 0:00



 
2600 S Block House Drive 

        Leander, TX 78641 
 

To:  Block House MUD 
 

From:  Lisa Torres 
 

Subject:  PR Communications Subcommittee 
 

Date:  2.9.23 
 
 
Attendees:  Lisa Torres, Amy Earls, Director Young, Director Roberts 

 

Communications regarding District Clean up after winter storm: 

 

• Lisa to add to bill message for all residents to ensure their email addresses are updated through their 

Crossroads account.  

• Amy and Lisa in the future to outline an emergency plan to prepare us for next time. Ask Sean if he has 

one.  

• For Communication purposes, the MUD will post all information on the Block House MUD page first, 

then to social media.  

 



2/16/23, 9:45 AM about:blank

about:blank 1/3

Association Name: Block House MUD
Community SnapShot Report

Violation = 58
(by Category)

26
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1
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2

1

4

3

Architectural Landscaping Noise Vehicle Parking
Fencing Maintenance Rubbish and Deb... Sports Equipmen...
Unsightly House Maintenan...



2/16/23, 9:45 AM about:blank

about:blank 2/3

Violation = 58
(by Stage)
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2/16/23, 9:45 AM about:blank

about:blank 3/3



Unique Identifier / 
Type of Improvement Address

Date 
Received 

from 
Resident

No ACC 
Approval 
Require

d

Date 
Acknowle
dgment 
Sent to 

Resident

Date 
Sent to 
ACC for 

Approval

Date 
Returned 

from 
ACC

Status Follow up with Resident

pet door in garage door 15013 Big Falls Dr. 1/18/2023 x 1/18/2023 1/19/2023 1/19/2023
rear patio cover 16737 Spotted Eagle Dr. 1/6/2023 1/19/2023 1/27/2023 1/27/2023 approved 1-27-23 Asked owner for more info before sending to ACC



February 22, 2023

Utility District

Bookkeeper's Report

Block House Municipal

6500 River Place Blvd.  •  Building 4, Suite 104  •  Austin, Texas 78730  •  Phone: 512.782.2400  •  Fax: 512.795.9968
1



Block House MUD - GOF

Cash Flow Report - Checking Account
As of  February  22,  2023

Num Name Memo Amount Balance

BALANCE AS OF  01/26/2023 $7,867.92

Receipts
Sweep from PNC 193,301.41
Interest Earned on Checking 44.99
Transfer from Texpool 290,000.00

Total Receipts 483,346.40

Disbursements
21699 First Citizens Visa Credit Card Statement XXX0523 (1,826.91)
21700 Cecilia Roberts Fees of Office 02/22/2023 (138.53)
21701 Robert D. Young Fees of Office 02/22/2023 (138.53)
21702 620 Studio LLC Website (1,000.00)
21703 Armbrust & Brown, PLLC Legal Fees (17,455.55)
21704 Blue Ribbon Cooling and Heating Heating Repair Walker House (89.00)
21705 CASE 2023 CASE Membership (395.00)
21706 Christopher R. Stanfield Owl-System Support (412.50)
21707 City of Cedar Park - Fire Fire Protection Tax (117,375.70)
21708 City of Cedar Park - W/WW Water/Wastewater Purchase (74,544.30)
21709 Community Association Management, Inc. Deed Restric. Enforcement & Resident Comm. (2,770.25)
21710 Crossroads Utility Services, LLC Management & Operations (70,936.17)
21711 G & R Surveying, LLC Surveying (16,400.00)
21712 Gray Engineering, Inc. Engineering Fees (3,328.45)
21713 Jan-Pro of Austin Cleaning (1,983.33)
21714 Lifeguard4hire, LLC Pool Management & Maintenance (31,646.51)
21715 Municipal Accounts and Consulting, LP Bookkeeping Fees (8,047.96)
21716 Osborne Pest & Turf LP Park/Pool Maintenance (291.00)
21717 Priority Landscapes, LLC Landscaping Monthly & Clearing (29,240.50)
21718 Quiddity Engineering, LLC MS4 Stormwater Project (5,238.75)
21719 Texas Commission on Environmental Quality 2022 Annual Assessment (13,193.03)
21720 Texas Disposal Systems, Inc. Garbage Service (64,309.71)
21721 Trinity AV Solutions, LLC Video Surveillance System Monthly Service (1,171.51)
21722 Uline Inc Supplies (222.98)
21723 Williamson County Quarterly Patrol Vehicle Usage (4,116.00)
21724 Block House MUD Managers Acct Transfer to Managers Account (24,546.87)
Total Disbursements (490,819.04)

BALANCE AS OF  02/22/2023 $395.28

FIRST CITIZENS BANK-CKING - #XXXX1592
2



Block House MUD - GOF

Cash Flow Report - Managers Account
As of  February  22,  2023

Num Name Memo Amount Balance

BALANCE AS OF  01/26/2023 $20,170.40

Receipts
Interest Earned on Checking 0.76
Transfer from Operating Account 24,546.87

Total Receipts 24,547.63

Disbursements
8480 AT&T U-verse VOID: Internet Connection - Jumano 0.00
8487 Victor Insurance Managers Inc. Public Official Bond 2023-2026 (1,040.00)
8488 Adrian Pina Customer Deposit Refund (73.54)
8489 Andriy Zakharko Customer Deposit Refund (118.04)
8490 Debbie Garcia Customer Deposit Refund (262.96)
8491 Essongue Cornellia Customer Deposit Refund (95.40)
8492 James Willoughby Customer Deposit Refund (66.48)
8493 Jamie Blankinship Customer Deposit Refund (171.77)
8494 Jeffrey Clifford Customer Deposit Refund (199.23)
8495 Laura Hawk Customer Deposit Refund (82.50)
8496 Opendoor Labs Inc Customer Deposit Refund (159.44)
8497 Sara Perez Customer Deposit Refund (72.81)
8498 Sophia Engle Customer Deposit Refund (23.93)
8499 Diane Hoskins Facility Rental Refund (250.00)
8500 Kimberly Gasper Facility Rental Refund (100.00)
8501 Nancy Henson Facility Rental Refund (100.00)
8502 Sara Miller Facility Rental Refund (100.00)
ACH AT&T Telephone Expense (1,804.89)
ACH Antonio L Lovato Patrol 01/01-01/15/2023 (392.57)
ACH Billy R Boggs Patrol 01/01-01/15/2023 (554.10)
ACH Brandon T. Cantu Patrol 01/01-01/15/2023 (219.64)
ACH Daniel L. Hippert Patrol 01/01-01/15/2023 (443.28)
ACH Daniel W Riley Patrol 01/01-01/15/2023 (443.28)
ACH Derrick Johnson Patrol 01/01-01/15/2023 (484.69)
ACH John S Bartlett Patrol 01/01-01/15/2023 (900.38)
ACH Minh T Nguyen Patrol 01/01-01/15/2023 (466.69)
ACH AT&T U-verse Telephone Expense (262.15)
ACH Pedernales Electric Cooperative, Inc Utilities (5,316.07)
ACH Atmos Energy Corp Pool Gas (1,757.58)
ACH US Treasury Payroll Taxes January 2023 (1,955.42)
ACH Antonio L Lovato Patrol 01/16-01/31/2023 (1,119.73)
ACH Billy R Boggs Patrol 01/16-01/31/2023 (512.54)
ACH Brandon T. Cantu Patrol 01/16-01/31/2023 (466.69)
ACH Daniel L. Hippert Patrol 01/16-01/31/2023 (221.64)
ACH Daniel W Riley Patrol 01/16-01/31/2023 (221.64)
ACH Derrick Johnson Patrol 01/16-01/31/2023 (828.56)
ACH John S Bartlett Patrol 01/16-01/31/2023 (610.92)
ACH Lynn C. Norvell Patrol 01/16-01/31/2023 (277.05)
ACH Minh T Nguyen Patrol 01/16-01/31/2023 (565.51)
Total Disbursements (22,741.12)

BALANCE AS OF  02/22/2023 $21,976.91

FIRST CITIZENS BANK-CKING - #XXXX1568
3



Block House MUD - GOF

Cash Flow Report - Lockbox Account
As of  February  22,  2023

Num Name Memo Amount Balance

BALANCE AS OF  01/26/2023 $500.00

Receipts
Accounts Receivable - PNC 205,774.06

Total Receipts 205,774.06

Disbursements
PNC PNC Corporate Account Analysis Charge (238.84)
SWEEP PNC Transfer to Operating (193,301.41)
TTECH PNC Customer Returned Items (290.07)
TTECH T-Tech, LLC E-Check Return Charges (15.00)
TTECH T-Tech, LLC E-Check Return Charges (212.30)
Total Disbursements (194,057.62)

BALANCE AS OF  02/22/2023 $12,216.44

PNC - #XXXX5128
4



Block House MUD - CPF

Cash Flow Report - Checking Account
As of  February  22,  2023

Num Name Memo Amount Balance

BALANCE AS OF  01/26/2023 $0.01

Receipts
No Receipts Activity 0.00

Total Receipts 0.00

Disbursements
No Disbursements Activity 0.00

Total Disbursements 0.00

BALANCE AS OF  02/22/2023 $0.01

FIRST CITIZENS BANK-CKING - #XXXX0952
5



Block House MUD

Account Balances 
As of  February  22,  2023

Financial Institution
(Acct Number)

Issue 
Date

Maturity 
Date

Interest 
Rate

Account 
Balance Notes

Fund: Operating
Certificates of Deposit
FRONTIER BANK (XXXX1888) 07/25/2022 07/25/2023 1.94 % 240,000.00
INDEPENDENT BANK (XXXX1533) 10/19/2022 10/19/2023 3.50 % 240,000.00
VERITEX COMMUNITY BANK (XXXX4324) 12/28/2022 12/28/2023 4.24 % 235,000.00

Money Market Funds
TEXPOOL (XXXX0001) 12/01/2008 4.49 % 5,654,836.09
TEXPOOL (XXXX0005) 07/07/2017 4.49 % 365,343.32 Special Projects

Checking Account(s)
FIRST CITIZENS BANK-CKING (XXXX1568) 0.05 % 21,976.91 Managers
FIRST CITIZENS BANK-CKING (XXXX1592) 0.10 % 395.28 Checking Account
PNC (XXXX5128) 0.00 % 12,216.44 Lockbox

Totals for Operating Fund: $6,769,768.04
Fund: Capital Projects
Checking Account(s)
FIRST CITIZENS BANK-CKING (XXXX0952) 0.05 % 0.01 Checking Account

Totals for Capital Projects Fund: $.01
Fund: Debt Service
Money Market Funds
TEXPOOL (XXXX0003) 12/01/2008 4.49 % 1,782,106.53

Totals for Debt Service Fund: $1,782,106.53

Grand total for  Block House MUD: $8,551,874.58

6
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Block House MUD - GOF

Balance Sheet
As of January 31, 2023

Jan 31, 23

ASSETS
Current Assets

Checking/Savings
11100 · Cash in Bank 199,387
11110 · Managers 13,422
11130 · Lockbox 12,216

 _______________

Total Checking/Savings 225,025

Other Current Assets
11300 · Time Deposits 6,555,392
11500 · Accounts Receivable 184,362
11510 · Allowance For Doubtful Accounts (2,500)
11520 · Maintenance Tax Receivable 297,240
11580 · Accrued Interest 10,428
11710 · Due from Operator (187)
11730 · Due From DSF 469,788
11740 · Due From CPF 41,119

 _______________

Total Other Current Assets 7,555,641
 _______________

Total Current Assets 7,780,667
 _______________

TOTAL ASSETS 7,780,667

LIABILITIES & EQUITY
Liabilities

Current Liabilities
Accounts Payable

12000 · Accounts Payable 408,384
 _______________

Total Accounts Payable 408,384

Credit Cards
12010 · First Citizens Visa 531

 _______________

Total Credit Cards 531

Other Current Liabilities
12060 · Accrued Payroll 4,958
12100 · Payroll Liabilities 3,080
12105 · Payroll Liability - SUI 361
12610 · Customer Meter Deposits 345,783
12790 · Deferred Inflows  Property Tax 297,240

 _______________

Total Other Current Liabilities 651,422
 _______________

Total Current Liabilities 1,060,337
 _______________

Total Liabilities 1,060,337

Equity
13010 · Unassigned Fund Balance 5,399,235
Net Income 1,321,095

 _______________

Total Equity 6,720,330
 _______________

TOTAL LIABILITIES & EQUITY 7,780,667
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Block House MUD

District Debt Service Payments
02/01/2023 - 01/31/2024

Paying Agent Series Date Due Date Paid Principal Interest Total Due

Debt Service Payment Due 04/01/2023
UMB 2014 - Refunding 04/01/2023 395,000.00 5,925.00 400,925.00
UMB 2016 - Refunding 04/01/2023 840,000.00 42,675.00 882,675.00
UMB 2020 - Refunding 04/01/2023 0.00 66,200.00 66,200.00

Total Due 04/01/2023 1,235,000.00 114,800.00 1,349,800.00

Debt Service Payment Due 10/01/2023
UMB 2016 - Refunding 10/01/2023 0.00 30,075.00 30,075.00
UMB 2020 - Refunding 10/01/2023 0.00 66,200.00 66,200.00

Total Due 10/01/2023 0.00 96,275.00 96,275.00

District Total $1,235,000.00 $211,075.00 $1,446,075.00
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BLOCK HOUSE MUD
ANALYSIS OF TAX COLLECTIONS FOR RECONCILIATION

TAX YEAR 2022 TAX YEAR 2021
DS MT FIRE TOTAL DS MT FIRE TOTAL GRAND TOTAL

PERCENTAGE 31.61% 51.30% 17.09% 2022 35.36% 46.33% 18.31% 2021 DEBT SERV O&M W/O FIRE FIRE TOTAL
-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- == == == == == -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- == == == == == ============== ============================== ================

PY BALANCE 4,142.77 5,428.28 2,145.87 11,716.92 20,324.87 21,883.08 9,020.63 51,228.58
TAX LEVY 1,423,414.04 2,309,549.02 769,394.54 4,502,357.60 0.00 0.00 0.00 0.00 1,423,414.04 2,309,549.02 769,394.54 4,502,357.60

COLLECTIONS:
Oct-22
  TAXES 8,942.97 14,510.34 4,833.92 28,287.23 788.17 1,032.74 408.26 2,229.17 9,731.14 15,543.08 5,242.18 30,516.40
  PENALTY 0.00 0.00 0.00 0.00 153.98 201.77 79.76 435.51 153.98 201.77 79.76 435.51

9,885.12 15,744.85 5,321.94 30,951.91
Nov-22 ============== ================ ============= ================
  TAXES 48,479.88 78,660.64 26,204.72 153,345.24 195.88 256.66 101.46 554.00 48,675.76 78,917.30 26,306.18 153,899.24
  PENALTY 0.00 0.00 0.00 0.00 40.59 53.19 21.03 114.81 40.59 53.19 21.03 114.81

48,716.35 78,970.49 26,327.21 154,014.05
Dec-22 ============== ================ ============= ================
  TAXES 1,022,819.38 1,659,567.37 552,862.09 3,235,248.84 (4.37) (5.73) (2.26) (12.36) 1,022,785.16 1,659,528.80 552,844.97 3,235,158.93
  PENALTY 0.00 0.00 0.00 0.00 19.66 25.76 10.18 55.60 19.66 25.76 10.18 55.60

1,022,804.82 1,659,554.56 552,855.15 3,235,214.53
Jan-23 ============== ================ ============= ================
  TAXES 217,340.34 352,643.82 117,478.45 687,462.61 (128.04) (167.77) (66.33) (362.14) 217,139.17 352,395.60 117,375.70 686,910.47
  PENALTY 0.00 0.00 0.00 0.00 8.94 11.71 4.63 25.28 8.94 11.71 4.63 25.28

217,148.11 352,407.31 117,380.33 686,935.75
Feb-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
Mar-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
April-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
May-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
June-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
Jul-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
Aug-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
Sep-23 ============== ================ ============= ================
  TAXES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
  PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
TOTALS 1,297,582.57 2,105,382.17 701,379.18 4,104,343.92 1,074.81 1,408.33 556.73 3,039.87 ============== ================ ============= ================

============= ========================== ============= ============= ========================== =============

TAXES 1,297,582.57 2,105,382.17 701,379.18 4,104,343.92 851.64 1,115.90 441.13 2,408.67 1,298,331.23 2,106,384.78 701,769.03 4,106,485.04
PENALTY 0.00 0.00 0.00 0.00 223.17 292.43 115.60 631.20 223.17 292.43 115.60 631.20

TOTALS 1,297,582.57 2,105,382.17 701,379.18 4,104,343.92 1,074.81 1,408.33 556.73 3,039.87 1,298,554.40 2,106,677.21 701,884.63 4,107,116.24
============= ========================== ============= ============= ========================== ============= ============== ================ ============= ================

ADJUSTMENTS (1,732.04) (2,810.31) (936.22) (5,478.57) (296.55) (388.57) (153.61) (838.73) (2,131.56) (3,312.17) (1,141.12) (6,584.85)
TAX TOTAL TAX
RECEIVABLE @ DUE
01/31/23 124,099.42 201,356.52 67,079.17 392,535.11 2,994.58 3,923.81 1,551.13 8,469.52 143,276.10 221,735.13 75,505.06 440,516.29

91.27% 297,240.19

CURRENT 124,099.42 268,435.69 2,994.58 5,474.94

TAX RATES 0.208500 0.338300 0.112700 0.65950 0.247500 0.324300 0.128200 0.70000
============= ========================== 2022 ============= ========================== 2021
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Cash Flow Forecast
Block House MUD

9/30/2023 9/30/2024 9/30/2025 9/30/2026 9/30/2027

Assessed Value $675,387,044 $675,387,044 $675,387,044 $675,387,044 $675,387,044
Maintenance Tax Rate $0.3383 $0.3243 $0.3243 $0.3243 $0.3243

Maintenance Tax $2,239,138 $2,146,475 $2,146,475 $2,146,475 $2,146,475

% Change in Revenue 3.00% 3.00% 3.00% 3.00% 3.00%
% Change in Expenses 5.00% 5.00% 5.00% 5.00% 5.00%

Beginning Cash Balance 10-01-2022 $5,940,753 $4,950,391 $4,441,598 $3,731,555 $2,808,143

Revenues
Maintenance Tax $2,239,138 $2,146,475 $2,146,475 $2,146,475 $2,146,475
Water Revenue 715,000 736,450 758,544 781,300 804,739
Sewer Revenue 450,000 463,500 477,405 491,727 506,479
Basic Service 1,120,000 1,153,600 1,188,208 1,223,854 1,260,570
Interest Earned 25,400 26,162 26,947 27,755 28,588
Additional Revenue 1,014,238 1,044,665 1,076,005 1,108,286 1,141,534
Total Revenues $5,563,776 $5,570,852 $5,673,583 $5,779,397 $5,888,384

Expenses
Water Expenses $1,185,000 $1,244,250 $1,306,463 $1,371,786 $1,440,375
Wastewater Expenses 521,500          547,575          574,954          $603,701 $633,887
Park & Pool Expenses 864,000          907,200          952,560          $1,000,188 $1,050,197
Landscaping Expenses 400,000          420,000          441,000          $463,050 $486,203
Administrative Expenses 1,126,200       1,182,510       1,241,636       $1,303,717 $1,368,903
Solid Waste Expenses 682,000          716,100          751,905          $789,500 $828,975
Other Expenses 1,011,438       1,062,010       1,115,110       1,170,866       1,229,409       
Total Expenses $6,172,138 $6,079,645 $6,383,627 $6,702,809 $7,037,949

Net Surplus ($608,362) ($508,793) ($710,044) ($923,412) ($1,149,565)

Special Projects
District Functions $20,000 $0 $0 $0 $0
Leak Detection 5,000 0 0 0 0
Meter Replacement 20,000 0 0 0 0
Trails Project 15,000 0 0 0 0
Parks Master Plan 8,000 0 0 0 0
Pool & Park Tag Sysytem 50,000 0 0 0 0
BMX Track Reconstruction 5,000 0 0 0 0
Court Resurfacing 5,000 0 0 0 0
Disc Golf 4,000 0 0 0 0
Right-of-Way-Improvements 250,000 0 0 0 0

$382,000 $0 $0 $0 $0
Ending Cash Balance $4,950,391 $4,441,598 $3,731,555 $2,808,143 $1,658,578

Operating Reserve % of Exp 75.53% 73.06% 58.46% 41.90% 23.57%
(Ideal is at least 100%)
Number of Months 9 9 7 5 3
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Block House Pool Report

January 2023

Apache Pool

There have been no issues reported concerning the pool operation.

No issues with patrons or usage have been reported. There have been no

safety incidents reported at the pool.

No new tag registrations for this month.

General pool maintenance/pool cleanings occur weekly.

The pool is currently in Winter usage mode as per the published schedule.

Tumlinson Pool

The pool is currently closed for the season and will reopen in May 2023

General pool maintenance/pool cleanings occur weekly.

General Items

● Usage report attached



Apache Pool Checkin Total - Jan 2023

Date Facility Check In Count

1/2/2023 Apache Pool 3

1/4/2023 Apache Pool 6

1/6/2023 Apache Pool 1

1/9/2023 Apache Pool 4

1/11/2023 Apache Pool 3

1/16/2023 Apache Pool 5

1/23/2023 Apache Pool 2

1/25/2023 Apache Pool 3

1/27/2023 Apache Pool 3

30Total Check-ins



Monthly Report
1/29/23  - 2/25/23

Week of January 30th

Week of February 6th

Week of February 13th

Week of February 20th

Block House MUD
Report Period:    

Common Area Maintenance

The park areas, entrances, medians, and/or easements received regular maintenance (including weed control, litter control, 
mowing, string trimming, tree trimming and shrub pruning) on the following dates:

Services preformed during maintenance visit

This weeks visit was delayed due to the Ice Storm - Additional time will be spent catching services up over the next few visits. 
Sent a cleanup crew to start chipping residential brush in Jumano Park - Dedicated Block House Crew
Certified Arbor began district ice storm cleanup

Services to be preformed during maintenance visit

Services to be preformed during maintenance visit
Off Season - Regular Maintenance not scheduled

Visit District for any unforeseen/necessary items needing resolution. 

Sent a cleanup crew to start chipping residential brush in Jumano Park - Dedicated Block House Crew

Chipping crew will chip brush in Jumano Park all week and help with cleanup if chipping is not needed at any point of time - 
Dedicated Block House Crew

Certified Arbor continues District cleanup

Certified Arbor contiues District cleanup

Services to be preformed during maintenance visit
Crews scheduled to complete the standard maintenance tasks such as mowing and string-trimming of the District as per the 
contract.
Blow leaves and debris from Luther Chance outfield deck

Additional time to be spent on mowing and clean up of small branches/twigs.

Chipping crew will chip brush all week - Dedicated Block House Crew

Remove weeds and cleanup ice storm debris in beds and islands.

Manager Visit

Off Season - Regular Maintenance not scheduled

Visit District for any unforeseen/necessary items needing resolution. 



P.O. Box 92583
Austin, TX 78709
P: 512.382.0008

SUBMITTED TO: Block House Municipal District ESTIMATE: 089SH

PHONE: 512.246.5902 DATE : 2.8.23

ATTENTION: Lisa Torres CUSTOMER: Block House Municipal District 
PROJECT NAME: Block House Creek - Tomlinson ADDRESS: 2601 Forest Creek Dr

JOB ADDRESS: 2600 S Block House Dr CITY,STATE,ZIP: Round Rock, Texas 78665
CITY,STATE,ZIP: Leander, TX 78641 EMAIL: gm@blockhousemudtx.gov

Quantity UOM Unit Price Price

1 LS 6,075.00$       6,075.00$              

 
 
 
 

Total: 6,075.00$              

Print Name:

Signature:

Permits, testing, ADA compliance

**PLUS APPLICABLE SALES TAX**

Date:

Title:

  Concrete Repairs    •   Hardscaping   •    Dirt Work    •    ADA Compliance    •    Lot Clearing    •    Drainage
Grading    •   Rock Walls   •    Pond Maintenance    •    Pond Construction   •    Concrete Slabs   •    Foundations

TERMS AND CONDITIONS:
Any deviation or alteration from the above specifications involving extra cost of material or labor will be executed only upon written orders and will become an 

extra charge over the sum mentioned in this contract. All agreements must be made in writing. All permits and fees are excluded unless otherwise noted. 
Contractor is not responsible for utility lines less than 12" deep or guarantee positive Drainage in Area's with less than 2%  grade. The Contractor is to carry 

Workers' Compensation, General Liability and Property Damage Insurance upon the labor furnished in this Contract. An additional charge will be added to this 
estimate for waiver of subrogation and additional insured. Your signed acceptance constitutes a contract between you and DigDug Construction, LLC. All sums 
payable under this contract shall be paid to DigDug Construction, LLC. Applicant agrees to pay reasonable attorney fees, all court costs and any other expenses 
incurred by DigDug Construction, LLC in the collection of any sums due under this contract. DigDug Construction, LLC agrees to submit an invoice, showing the 

portion of the Project Price due against the Project, upon completion of each milestone. Unless otherwise noted all Invoices are payable within (30) days of 
receipt. Due to fluctuating Concrete prices, prices quoted above shall remain in effect for no more than thirty days from Proposal date. This proposal must be 

endorsed and returned by an authorized company official, owner or owner’s agent seeking the above scope of work within the aforementioned thirty day period 
in order to hold these unit prices firm for no longer than one year from Proposal date.

Scott Hawkins - Estimator   512.635.2168
Shawkins@digdugconstruction.com

Our Services Include:

Exclusions:

Tomlinson:

All items bid include labor, equipment, and materials in the scope of work, unless otherwise noted.
Description

Remove unsafe playscape bridge. Weld it in a straight line with proper bracing underneath. 

CONSTRUCTION PROPOSAL

DigDug Construction, LLC



P.O. Box 92583
Austin, TX 78709
P: 512.382.0008

SUBMITTED TO: Block House Municipal District ESTIMATE: 7DAYN

PHONE: 512.246.5902 DATE : 2.15.23

ATTENTION: Lisa Torres CUSTOMER: Block House Municipal District 
PROJECT NAME:�Block House Creek -CREEK ADDRESS: 2601 Forest Creek Dr

JOB ADDRESS: 2600 S Block House Dr CITY,STATE,ZIP: Round Rock, Texas 78665
CITY,STATE,ZIP: Leander, TX 78641 EMAIL: gm@blockhousemudtx.gov

Quantity UOM Unit Price Price

7 LS $     1,650�   $ 11,550.00

Total: $    11,550.00

Print Name:

Signature:

Permits, testing, ADA compliance

**PLUS APPLICABLE SALES TAX**

Date:

Title:

  Concrete Repairs    •   Hardscaping   •    Dirt Work    •    ADA Compliance    •    Lot Clearing    •    Drainage
Grading    •   Rock Walls   •    Pond Maintenance    •    Pond Construction   •    Concrete Slabs   •    Foundations

TERMS AND CONDITIONS:
Any deviation or alteration from the above specifications involving extra cost of material or labor will be executed only upon written orders and will become an 

extra charge over the sum mentioned in this contract. All agreements must be made in writing. All permits and fees are excluded unless otherwise noted. 
Contractor is not responsible for utility lines less than 12" deep or guarantee positive Drainage in Area's with less than 2%  grade. The Contractor is to carry 

Workers' Compensation, General Liability and Property Damage Insurance upon the labor furnished in this Contract. An additional charge will be added to this 
estimate for waiver of subrogation and additional insured. Your signed acceptance constitutes a contract between you and DigDug Construction, LLC. All sums 
payable under this contract shall be paid to DigDug Construction, LLC. Applicant agrees to pay reasonable attorney fees, all court costs and any other expenses 
incurred by DigDug Construction, LLC in the collection of any sums due under this contract. DigDug Construction, LLC agrees to submit an invoice, showing the 

portion of the Project Price due against the Project, upon completion of each milestone. Unless otherwise noted all Invoices are payable within (30) days of 
receipt. Due to fluctuating Concrete prices, prices quoted above shall remain in effect for no more than thirty days from Proposal date. This proposal must be 

endorsed and returned by an authorized company official, owner or owner’s agent seeking the above scope of work within the aforementioned thirty day period 
in order to hold these unit prices firm for no longer than one year from Proposal date.

Scott Hawkins - Estimator   512.635.2168
Shawkins@digdugconstruction.com

Our Services Include:

Exclusions:

All items bid include labor, equipment, and materials in the scope of work, unless otherwise noted.
Description

BLOCK�HOUSE�CREEK�ICE�STORM�CLEAN:
Crew�=�3�guys
Skid�Steer
Grappler�Bucket
�
$1,650.00�per�day�@7�DAYS
 

CONSTRUCTION PROPOSAL

DigDug Construction, LLC



  
   
  M E M O R A N D U M   
 
TO: Block House MUD Board of Directors 
 
FROM: David W. Gray, P.E. 
  
DATE: February 15, 2023  
  
RE: Engineering Report 
  GEI 349-8891-54 
 
 
The following is a summary of the active jobs which we currently have on-going for the District: 
 
General Engineering Services (GEI No. 349-8891-54 /11120)  
 
GEI has continued to follow up on directives and requests.  
 
Lisa Torres and I have discussed the possibility of pursuing the remediation and repainting of the 
District’s 500,000 gallon ground storage and 30,000 gallon hydro water storage tanks. As a 
reminder, the District had an evaluation of these two facilities performed last year that noted, 
while in fair condition, the facilities were in need of attention in the next several years and that 
the tanks had not had a compete remediation and repaint performed in over 28 years since their 
original construction.  
 
I have prepared separate memo to the Board revising this issue and am attaching it to this report 
for further discussion at the Board meeting. It should be note that the Board allocated a $500,000 
line item for dealing with this issue in the current budget.  
 
The Board has also requested that we monitor and report back to the Board regarding the status 
of the proposed development of the tract located immediately adjacent and to the north of the 
District as a multi-use project. The project is located outside the District’s boundaries and within 
the city limits of the City of Cedar Park. We are currently attempting to update that information 
and expect to discuss our findings with the Board at the meeting. 
 
Park Surveys (GEI No. 349-11598.82)  
 
Work on the BMX Tract, Tonkawa, Tumlinson, and Jumano Parks are complete. We are working 
with the surveyor to address some follow up comments from Board members as well as our office 
on the surveys.  The boundary survey work, as previously authorized by the Board, is continuing 
for Apache and Comanche Parks.  

O  512.452.0371 :  F  512.454.9933
8834 North Capital of Texas Highway, Suite 140
Austin, Texas 78759 : www.grayengineeringinc.com

TBPELS 2946



Block House MUD Board of Directors 
February 15, 2023 
Page 2 
 
Block House $3,150,000 Recreational Bond Issue (GEI Job. No. 349-11515.38) (No Change) 
 
GEI has been authorized to start work on the District’s anticipated $3,150,000 Recreational Bond 
issue. Preparation of the bond report with attachments to include funding of the recreational 
improvements as approved by the Board under the Park Improvements Implementation Matrix 
has been paused pending a work session meeting in February with the Board to review the scope 
and feasibility of the recreational bond application.  
 
DWG:ad 
 
Attachments 
 
cc: Mr. Sean Abbott; Armbrust & Brown, PLLC 
 Mr. Andrew Hunt; Crossroads Utility Services  
 Ms. Lisa Torres; Crossroads Utility Services  
 Ms. Cheryl Allen; Public Finance Group 
 Ms. Carol Polumbo; MPH Legal  

GRAY



 

 
 
TO: Block House MUD Board of Directors 
 
FROM: David W. Gray, P.E.; Gray Engineering, Inc. 
 
DATE: February 15, 2023 
 
Re: Remediation and Repainting District Tanks 
 GEI Job No. 349-8891-54 
 
 
The Block House MUD Board of Directors authorized the performance of an in-depth inspection 
of the condition of the District’s existing 500,000 gallon ground storage tank and associated 
30,000 gallon hydro tank last year. The inspection of these facilities was conducted by HOT 
Inspection Services, Inc. under the supervision of Gray Engineering, Inc. (GEI) and coordinated 
with the District’s operator, Crossroads Utility Services. 
 
The resultant report of the inspection was completed in May 2022. A copy of that report is 
attached for reference. The inspection concluded that while the condition of both tanks was 
judged to be fair, repainting and remediation work to the interior steel tank surface and 
foundation was recommended to be performed within the next 3 years. It should be noted that 
the facilities are now approximately 28 years old and no major comprehensive reconditioning of 
the facilities has ever been performed. 
 
In light of the conclusions contained in the report, and after discussion with the Board last year, 
it was decided to include a line item in the amount of $500,000 in this year’s budget towards this 
project should the Board elect to go forward with the work. 
 
I discussed this project with Lisa Torres earlier this month and we have decided to bring this item 
back up for review and discussion with the Board to consider now going forward with the 
repainting and remediation work this year. This is now coming up since the painting and 
remediation work of the interior surfaces of both tanks require the tanks to be drained to afford 
access to the interior of both tanks and the timing of that is better prior to the beginning of heavier 
water use in the Spring. 
 
The scope of the remediation and repainting work would be based off of the inspection report 
findings, which would serve as the basis of the preparation of construction plans and 

O  512.452.0371 :  F  512.454.9933
8834 North Capital of Texas Highway, Suite 140
Austin, Texas 78759 : www.grayengineeringinc.com
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specifications by our office. Since the project is anticipated to exceed the $75,000 construction 
contract threshold required for competitive bidding construction work, GEI would prepare the 
contract and construction specifications, publicly advertise the project for bids, and bring those 
bids back along with an engineer’s recommendation for bid award to the Board at a future Board 
meeting. Upon award of the bid, GEI would also provide construction administration services 
throughout the construction contract period. Due to the specialized nature of this work, GEI 
strongly recommends that a qualified third-party inspection firm be retained by the District to 
ensure the quality of the surface preparation and painting wok by the contractor. 
 
Currently, the preliminary budget for carrying out this project is as follows: 
 

1. GEI Engineering Services 
a. Specification Preparation, Advertising and Bid Award    $15,000  
b. Construction Administration Services     $20,000 
c. Project Finalization and Engineering Concurrence Services    $7,500 

2. HOT Inspection Construction Inspection Services     $35,600 
3. Construction Cost for Tank Remediation and Repairing               $475,000 

Estimated Total Project Cost                  $553,100  
Contingency (10%)                     $55,310 
TOTAL PROJECT ESTIMATE                  $608,410 

 
The above figures are estimates at this time. The final construction cost will be based on the final 
low contractor bid for the scope of work as specified in the final contract specifications. 
 
 
Attachment 
 HOT Inspection Services May 2022 Report 
 
 
cc:  Sean Abbott; Armbrust & Brown, PLLC (with attachments) 
 Lisa Torres: Crossroads Utility Services (with attachments) 
 
 

GRAY
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    HOT Inspection Services, Inc. 

                       Tank Consultants and Inspection Specialists 
                          P.O. Box 1208 • Round Rock, Texas 78680 

       
 

PROJECT REPORT 
 
TO: Herb Edmonson, Jr. 

 
DATE: 5/12/22 

        Gray Engineering, Inc. 
        8834 N. Capital of Texas Hwy., Suite 140 

REPORT NO: 2943-1  

        Austin, Texas 78759 CUSTOMER P.O. Signed Proposal 
PROJECT: GST/HPT Inspection LOCATION:  Cedar Park, Texas   
  

   
1.0 INTRODUCTION: 
 
The subject of this report is the evaluation of a 500,000-gallon ground storage tank and a 
30,000-gallon hydro-pneumatic tank located at 2006 Blockhouse Drive, in Cedar Park, 
Texas.  The ground storage tank is welded steel construction, with a self-supported dome 
roof and has a flat bottom steel floor supported on a concrete ring beam with compacted 
base fill.   The hydro-pneumatic tank is an ASME pressure vessel supported on a steel 
cradle mounted on concrete piers.  Based on the historical data, the tanks were constructed 
in 1995 by Holloway Construction.  The comprehensive evaluation and dimensional 
checks have been documented and are part of this report.  The tanks are operated by 
Crossroads Utility and were made available for inspection on 5/12/22.  Both tanks were 
drained and empty and out of service at the time of inspection. 
 
John H. Konzen, CWI, NDE Level III and NACE Level III Certified Coating Inspector and 
Justin Konzen, NACE Level II Certified Coating Inspector and FAA Unmanned Aircraft 
Pilot of HOT Inspection Services Inc., performed the inspections and evaluations.  The 
condition survey was conducted and generally follows the guidelines as described in 
Chapter 9 and Appendix C of the AWWA M42 Manual for Steel Water Storage Tanks.  
The inspection and evaluation meets and exceeds the requirements of the Texas 
Administration Code of TCEQ Chapter 290 subchapter D, Rule 290.46.  The following 
report provides information that is valuable in the continued operation and maintenance of 
the tanks. 
 
The information contained herein is as accurate as could be obtained by HOT at the time 
of the inspection and from the limited history of the respective tank.  No other assurance 
or warranty is expressed or implied.  We assume no responsibility for any errors or 
omissions in this report, but will attempt to resolve concerns with the content of this report 
upon request.  Any estimates or opinions with respect to tank rehabilitation provided by 
HOT in this report are based on HOT’s experience and qualifications as a consultant and 
represent its best judgment as an experienced and qualified consultant familiar with the 
tank construction industry.  Since we have no control over costs of labor, materials, 
equipment or services furnished by others or over competitive bidding or market 
conditions, it cannot guarantee that proposals, bids or actual project costs will not vary 
from any estimates or opinions of costs prepared by HOT. 
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The purpose of this evaluation was to determine compliance to TCEQ, the condition of the 
tank interior, exterior, structural support members, protective coating system, exposed 
foundations, accessories.  Recommendations and cost estimates for bringing the tank into 
compliance, recoating, repairing, corrosion protection, general maintenance with the 
anticipated life of the coating and the structure are included. 
 
2.0 SUMMARY: 
 
2.1 Exterior Surfaces of GST – The exterior coating condition was evaluated knowing 
the original coatings is an epoxy/urethane system and was overcoated after the original 
coating system was applied.   After accessing the tank exterior with a drone, climbing the 
tank onto the roof, it has been determined that a recommendation to rehabilitate the exterior 
by removing the existing coating system, making some modification/upgrades and re-
applicating an upgraded specified system within the next 3-5 years.  Some minor safety 
modifications is suggested to be conducted to conform to OSHA during the rehabilitation.  
There were no TCEQ violations, one OSHA safety concerns with some minor protective 
coating failures found on the exterior surfaces along the shell, roof and floor extension 
plate.  In evaluating the exterior coating, some micro-cracking , edge corrosion and chips 
were noted to be present.  The overall integrity of the protective coating is in good and 
generally protecting the metal substrate at most areas on the shell, roof and appurtenances 
as required.  The coatings’ esthetic appearance on the exterior is in good condition with 
chalking along surfaces from the UV exposure which is common to urethane finish coats.  
The adhesion as rated per ASTM D3359 is 3A on most of the tank exterior.  Adhesions of 
3A - 5A maybe overcoated, but the existing coating is not a candidate for overcoating due 
to the thickness averaging over 12 mils and some of the brittle micro-cracking on the roof. 
The coating is approaching its’ full protective life and is recommended to undergo a 
complete rehabilitation at the recommended time during the CIP. 
 
2.2 Exterior Surfaces of HPT – The exterior coating condition was evaluated knowing 
the original coatings is an epoxy/urethane system .  After accessing the tank exterior with 
a drone, and ladder it has been determined that a recommendation to rehabilitate the 
exterior by pressure washing, spot repairs and applying a specified overcoating system 
within the next 3-5 years.  There were no TCEQ violations or OSHA safety concerns with 
some minor protective coating failures found on the exterior surfaces tank support cradle.  
In evaluating the exterior coating some excessive corrosion was found at the base of the 
support cradles.  The overall integrity of the protective coating is in good and generally 
protecting the metal substrate at most areas.  The coatings’ esthetic appearance on the 
exterior is in good condition with chalking along surfaces from the UV exposure which is 
common to urethane finish coats.  The adhesion as rated per ASTM D3359 is 4A on most 
of the tank exterior.  Adhesions of 3A - 5A maybe overcoated and the existing coating is 
ideal candidate for overcoating.  The coating has another five years of full protective life  
but should have the coating spot repaired along the base support. 
 
2.3 Interior Surfaces of  GST – The interior coating condition was evaluated knowing 
the original coatings is an epoxy system.  After accessing the interior by entering the tank 
from the shell manway, inspecting the floor and climbing the interior ladder to access the 
roof area, it has been determined that a recommendation to rehabilitate the interior by 
removing the existing coating system is offered.  There is rust bloom corrosion on the tank 
floor surfaces, seam corrosion along the roof to shell corner and holidays in the shell.  
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The remaining interior surfaces are in good condition.  There were no structural concerns 
but it has been noted in the inspection results that the active corrosion that is present will 
continue to degrade the metal substrate where the coating failure has exposed the surfaces.  
The interior coating is reaching its life expectancy and the adhesion as rated per ASTM 
D3359 is 3A that is an indication that more coating failure, corrosion and structural 
deterioration is expected in the future.  A compete interior rehabilitation is recommended 
in 3-5 years. 
 
2.4 Interior Surfaces of  HPT – The interior coating condition was evaluated knowing 
the original coatings is an epoxy system.  After accessing the interior by entering the tank 
from the manway at the vessel head, inspecting the interior surfaces, penetrations above 
and below the water service level, it has been determined that the interior should be 
rehabilitated within a reasonable time frame.  There is corrosion above the service level in 
the air blanket zone that has started to degrade the coating.  There were no structural 
concerns but it has been noted in the inspection results that the active corrosion that is 
present will continue to degrade the metal substrate where the coating failure has exposed 
the surfaces.  The interior coating is reaching its life expectancy and the adhesion as rated 
per ASTM D3359 is 3A that is an indication that more coating failure, corrosion and 
structural deterioration is expected in the future.  A compete interior rehabilitation is 
recommended in 3-5 years. 
 
3.0 DESCRIPTION OF TANKS 
 
3.1 Ground Storage Tank 
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Date:  5/12/22 
Name of Tank:  Blockhouse MUD Ground Storage Tank 
Constructed:   1995 by Holloway Construction 
Tank Type: Steel Ground Storage Tank w/ Self Supported Umbrella Roof 
Type of Construction: Steel Welded 
Type of Coatings: Exterior – Epoxy/Urethane/Clear Coat – Unknown manufacturer  
                                Interior – Epoxy –Unknown manufacturer 
Type of Foundation:  Concrete Ring beam and Foundation  
Dimensions: 52’Æ x 32’ Tall 
Interior (Steel) Surface Area:  10,049 sq./ft. 
Exterior (Steel) Surface Area:  7,525 sq./ft. 
Tank Component Thicknesses/Sizes:   

Floor =3/8”     2nd Shell = .338”   
Roof = ¼”      3rd – 4th = .267” 
1st Shell = .400”   

Roof System:  Self Supported Umbrella Roof 
Capacity:  500,000 gallons  
Overflow:  12” Æ w/clow flap valve  
Fill Line: 12” Æ DIP top fill 
Distribution Line:  16” Æ C.S.  
Roof Hatch:  (2) 30”x30” Steel w/hinged lid   
Vent:  12” Æ Steel 
Shell Manway:  (2) 30” Æ Steel w/hinged lid 
Ladder Description:  Exterior shell ladder w/ladder cage  
    Interior shell ladder w/pipe safety climb 
Level Indicator:  Shell Target  
Cathodic Protection System:  None 
Exterior Coating Thickness:  13.5 avg. dft mils.  
Exterior Coating Adhesion Rating:  3A per ASTM D3359   
Interior Coating Thickness:  13.8 avg. dft mils 
Interior Coating Adhesion Rating:  3A per ASTM D3359   
Security Fence:  Yes inside the facility fencing  
Note:  The description above was obtained from estimates and field measurements taken 
during the inspection and represents a general description of the tank components and 
appurtenances. 
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3.2 Hydro-Pneumatic Tank 
 

 
 

 
Date:  5/12/22 
Name of Tank:  Blockhouse Hydro Tank 
Constructed:   1995 by Holloway Construction 
Tank Type: Hydro-Tank 
Type of Construction: Steel ASME Pressure Vessel 
Type of Coatings: Exterior epoxy/urethane    
         Interior epoxy 
Type of Foundation:  Steel Cradle on Concrete Beam 
Plate Thicknesses:   

Shell = .685” 
Head = .665”      

End Manway:  24” Æ and 11”x15” Oval  
Bottom Penetrations:  4” Æ Drain and 8” Æ Service 
Vent: PRV 
Capacity: 30,000 gallons (10” Æ x 50’ long)  
Exterior Coating Thickness:  9-10 dft mils average 
Interior Coating Thickness:  12-14 dft mils average  
Intruder Fence:  Yes inside the facility fencing 
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4.0 INSPECTION RESULTS: 
 
4.1 GST Exterior 
 
A. Facility Site and Security Fence:  The facility is located inside a 8’ tall chain link 
security fencing with 3-strand barbed wire and razor wire (1) double 8’ swing gate that is 
secure and locked.   
 
B. Foundation:  The tank foundation consists of concrete ring beam on compacted grade that 
supports the tank bottom and floor extension plate.  The ring wall is above grade level and 
generally free of any structural cracks or undermining.  There is edge corrosion along the floor 
extension that should repaired as a coatings maintenance precaution.  See photos below 

       
                                   

C.    Exterior Coating Condition:  The exterior coating system is in fair to good 
condition.  The coating thickness is averaging 13.5 mils and the urethane finish coat is 
providing adequate protection.  The top coat is showing some micro-cracking and isolated 
failure that exposes the metal substrate mainly along roof area. The protective coating has 
oxidized and chalked from the UV sunlight and weather.  The adhesion is good and will 
have a service life over 3-years.     
See photo below. 
 
D. Overflow Pipe:  The overflow is 12”Æ with a clow flap valve and terminates at a 
concrete splash slab located outside the tank.  The overflow is equipped with a clow flap 
valve closure and seals tight.  See photos at end of report. 

 
E. Water Level Indicator:  There is floating target gauge on the shell of the tank and 
a level readout inside the pump building in the US Filter Cabinet.   See photos at end of 
report. 
 
F. Exterior Ladder: The exterior shell ladder has a safety cage.  NOTE:  Effective on 
November 2018, all caged ladders will require a safety climb device.  This tank is grandfathered 
until a major repair or rehabilitation is performed.     
See photo below. 
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G.    Roof Hatch:  The roof has (2) 30”x30” steel with hinged lids.  The lids seal 
adequately and are secured with locks.  The overall condition of the hatches are in good 
condition with some edge corrosion along the roof hatch necks as noted during the 
inspection and seen in the photo below. 

 
  
 H.    Roof Vent:  The roof vent is 24”Æ of steel construction.  The vent screen is 
stainless 16 mesh, banded and secure. There is some early corrosion around the vent hood 
weld and inside the neck. See photo below.  
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I.    Shell Manways:  The two (2) shell manways are 30”Æ of steel construction and have 
hinged lids.  Minimal corrosion or coating failure was noted as the epoxy has protected the surfaces 
as intended.  See photos below.  

     
              
            4.2 HPT Exterior 

                      
A. Facility Site and Security Fence:  The facility is located inside a 8’ tall chain link 
security fencing with 3-strand barbed wire and razor wire (1) double 8’ swing gate that is 
secure and locked.   
 
B. Foundation:  The tank foundation consists of concrete pier beam that supports the HPT 
steel cradle.  The cradle is bolted onto the pier with 1/2” dia. epoxy anchor rods.  There is edge 
corrosion along the flat edge and interface that should repaired as a coatings maintenance 
precaution.  See photos below. 
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C.    Exterior Coating Condition:  The exterior coating system is in fair to good 
condition.  The coating thickness is averaging 9.5 mils and the urethane finish coat is 
providing adequate protection.  The protective coating has oxidized and chalked from the 
UV sunlight and weather.  The adhesion is good and will have a service life over 3-years.     
See photos at end of report. 
 

           4.3 GST Interior    
 
A.    Interior Coating Condition:  The existing coating on the interior surfaces of the 
tank appeared to be in good condition.  The coating thickness is averaging 13.8 mils and 
the epoxy is providing adequate protection on most of the interior with an extended life of 
3-5 year.  The brittleness of the existing coatings will become susceptible to further failure 
and exposing the base metal to the corrosive enviroment. There is staining along the 
surfaces caused from the minerals in the water at the HWL.  There is some edge and seam 
corrosion at interfaces, welds, and roof penetrations, overflow pipe/weir box and holidays 
in the shell.  Some pin point corrosion spots on the floor will likely be pitted deep enough 
to require pit filler.  See photos at end of report.    
                                               
B.    Overflow and Weir:  The overflow and weir extends above the HWL at the shell 
and is showing some minor corrosion as seen in the photos at end of report. 

 
C. Interior Ladders:  The interior shell ladder is in compliance with OSHA standard 
1910.23.  The safety climb is a rigid pipe rail system and has been coated from the previous 
maintenance repairs.   
 
4.4 HPT Interior    
 
A.    Interior Coating Condition:  The existing coating on the interior surfaces of the 
tank appeared to be in good condition below the service level of the air blanket.  The 
coating thickness is averaging 12 mils and the epoxy system is providing adequate 
protection on the surfaces below the service level.  All of the interior corrosion exists within 
the air blanket zone.  Corrosion is active where the surfaces have been exposed.  See photos 
below.                                            
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5.0 DEFICIENCIES: 
 
TCEQ, AWWA, OSHA/ANSI, Structural and Sanitary-Related Deficiencies.  There was 
one deficiencies and concerns with this tank which included: 
 
TCEQ 
 

Ø HPT – The interior coating system has failed above the water service line within 
the air blanket zone.  TCEQ Rule 290.43 (c)(8) states that ground storage tanks 
shall be maintained in strict accordance with AWWA. 

OSHA 
 

Ø GST - The exterior ladder is not compliant to OSHA 1910.23 standards but is 
grandfathered until a major tank rehabilitation is performed.  At that time the caged 
ladder shall also have a safety climb/fall prevention device. 

 
SANITARY  
 

Ø GST – The previous water quality may have caused the staining on the interior 
surfaces above the HWL as reported.  The surface residue should be removed prior 
to performing the interior coatings rehabilitation.  By unmasking the surfaces, a 
thorough inspection can be made to detect any pitting corrosion issues. 

 
6.0 RECOMMENDATIONS: 
 
6.1 Exterior:  HOT defines the life of an exterior coating as the amount of time before 
repainting becomes necessary due to coating failure and corrosion.  During the exterior 
coating’s life, the owner should expect the coating to lose its gloss, start to chalk and show 
signs of weathering, mildew, brittleness and adhesion loss. The typical life of a properly 
applied exterior coating system is approximately 15-20 years for a complete rehab and 10-
12 years for an overcoat.  Due to the age (approximately 27-years) of the existing coating 
on both the GST and HPT; chalking, coating brittleness, and minor edge corrosion that 
has been observed, it is recommended that a complete rehabilitation on the GST and 
overcoat on the HPT be performed within the next 3-5 years.  The coating system should 
meet the AWWA D102 standards .   
 
6.2 Interior:  HOT defines the life of an interior coating as the amount of time before 
repainting becomes necessary due to coating failure and corrosion.  During the interior 
coating’s life the owner should expect some rust staining due to interface and edge 
corrosion, rust rash, checking, small holidays, brittleness and adhesion loss. The typical 
life of a properly applied interior coating system is approximately 12-15 years.  Due to the 
age (approximately 27-years) of the existing coating on both the GST and HPT along with 
several of the above-mentioned findings, a complete rehabilitation is recommended within 
3-5 years to prevent further structural damage.  The optimum long-life coating system 
presently available is a zinc and two-coat  hi-build epoxy system that is recommended for 
the interior of both tanks.  This coating system should meet the certification criteria of 
ANSI/NSF 61 and AWWA D102.   
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6.3 Recommendation List:  The recommended scope of work listed below applies to 
the Ground Storage and Hydro-Pneumatic Tanks for the modification and rehabilitation of 
maintaining the tank’s integrity in a serviceable condition in accordance with TCEQ, 
AWWA and Industry Standards.  The budget and bidding process will have an effect on 
the project’s end result.  A set of specifications that has a detailed scope of work and 
itemizes the repair and modifications well enough to properly bring the tank into 
compliance is an essential requirement for a successful project.  Blockhouse MUD should 
employ the services of a Professional Engineering Firm to provide a P.E. in the State of 
Texas for the specifications and bid document preparation and 3rd party inspection during 
the rehabilitation.  It is recommended that any surrounding instruments and equipment be 
protected during the project.  Industry standards with recommended practices and 
procedures should be referenced in the specification as to give the contractor a quality 
standard for accomplishing the scope of work. 
 
We are recommending that the rehabilitation scope of work in this report be completed 
within the next 3-5 years in order to extend the life of both tanks.  The recommended items 
should be well defined in the bid specifications in the scope of work and a section dedicated 
as description of bid items.  The bid tabulation form should be clear and itemized as lump 
sum, allowance or unit pricing to prevent change order pricing that could adversely affect 
the overall CIP budget. 
 

1. Apply an industrial coating system using trained and qualified coating applicators.  
The Tnemec Coating System is recommended utilizing the coatings available from 
Tnemec.   
 
GST: Clean the exterior surfaces to a SSPC-SP 6, Commercial Blast Cleaning and 
apply a Zinc/Epoxy/Urethane system.  Clean the exterior surfaces by  
 
HPT:  Pressure wash the exterior surfaces @ 3,000 psi and apply a ty-coat epoxy 
and urethane finish coat.   
 
Both Tanks:  Clean the interior surfaces of both tanks to a SSPC-SP 10, Near 
White Blast Cleaning and apply a Zinc/2-Coat Hi-Build Epoxy system. (A detailed 
coating specification should be written under a separate cover upon review and 
discussion of this report.  The system above may be changed depending on the 
existing coating system results and the time of year the tank will be rehabilitated). 
 

2. Provide a containment system to the exterior of the GST tank to protect the facility 
and surrounding property.  The containment system shall be specified in the 
contract bid documents and technical specifications to meet the emission control 
requirements of a Class 2 System as specified in the SSPC-Guide 6 for containing 
debris generated during paint removal operations.   

 
3. Provide a dust collector and dehumidification unit for the GST to control the 

interior environment while abrasive blasting and coatings application.   
 
4. Make any necessary interior/exterior welding repair, corrosion related repairs, 

general repairs and cleaning as needed on both tanks.  This includes:  
a. Repairing loose grout or cracks in the foundation piers.   
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b. Repairing by welding and pit filling any damage from corrosion on surfaces 
deemed necessary to restore integrity.   

c. Removing and grinding smooth, abandoned clips, fabrication defect, burrs 
and other miscellaneous items necessary to fully access the surfaces to be 
rehabilitated. 

d. Apply seam sealer Sika Flex 1A or equal to interior penetration, laps and 
other unsealed connections that cannot be protected from the moisture or 
corrosive environment.   

e. The resident inspector and engineer should identify any repairs necessary.   
f. A welder certified to ASME Section IX or AWS D1.1 (tests as described in 

AWS B2.1) code shall conduct all welding. 
 
5. Install a cable type Saf-T-Climb on the shell ladder of the GST. 

 
6. Provide a knowledgeable and qualified welding/coating inspector to monitor all 

aspects of the scope of work to assure the customer that all industry standards, 
specifications and good workmanship practices are being followed.   

   
7.0 BUDGET: 
 
7.1  Ground Storage Tank 
 

ITEMIZED REHAB COST 
EXTERIOR (based on 7,525 sq./ft. @ $13.25/sq./ft.)    
Clean & Paint Exterior (item 1)       $101,587 
 SP-6 Clean, apply zinc/epoxy/urethane system 
INTERIOR WET (based on 10,049 sq./ft. @ 14.00/sq./ft.)     
Clean and Paint Interior (item 1)       $140,686 
 SP-10 Clean, apply zinc/2-coat epoxy system 
LINE ITEMS 
Containment and Protection (item 2)           $25,000 
Dehumidification and dust collection (item 3)    $20,000 
Grinding, welding, pit filler, corrosion related and misc. (item 4)         $  5,000 
Install safety climb as noted (item 5)      $  8,500  
CONTINGENCY        
10% of $300,773        $30,077  
Total Amount to Budget should be $330,850.  This budget is assuming the results of any 
exterior paint testing being non-hazardous per the limits of RCRA.   It does not include 
certain operations upgrades, the cost for Engineering Services to write the bid 
documents/specifications and administrate the project or the Third-Party NACE Level 
III and AWS CWI Inspection during the rehab phase.  The contractor should consider 
the accessibility to this project by means of assuring overhead electrical lines are not 
obstructing to the containment and site work.  
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7.2 Hydro-Pneumatic Tank 
 

ITEMIZED REHAB COST 
EXTERIOR (based on 1,300 sq./ft. @ $7.50/sq./ft.)    
Clean & Paint Exterior (item 1)       $9,750 
 Pressure Wash Clean, apply epoxy/urethane overcoat system 
INTERIOR WET (based on 1,300 sq./ft. @ 12.00/sq./ft.)     
Clean and Paint Interior (item 1)       $15,600 
 SP-10 Clean, apply zinc/2-coat epoxy system 
LINE ITEMS 
Grinding, welding, pit filler, corrosion related and misc. (item 4)         $  2,000 
CONTINGENCY        
10% of $27,350        $  2,735  
Total Amount to Budget should be $30,085.  This budget is assuming the results of any 
exterior paint testing being non-hazardous per the limits of RCRA.   It does not include 
certain operations upgrades, the cost for Engineering Services to write the bid 
documents/specifications and administrate the project or the Third-Party NACE Level 
III and AWS CWI Inspection during the rehab phase.  The contractor should consider 
the accessibility to this project by means of assuring overhead electrical lines are not 
obstructing to the containment and site work.  
 
8.0 CONCLUSION OF OBSERVATION: 
 
The intent of this report is to convey the condition of the ground storage tank and hydro-
pneumatic tank to make reasonable recommendations and cost estimates to the owner on 
rehabilitating the tank.  The cost associated with a total rehabilitation will be substantial 
and should be considered sensitive to the time of bidding as it relates to our economy.  The 
recommendations and budget have been offered by HOT Inspection Services as a plan to 
consider within the soonest time possible.  The CIP budget should be approved with a 
contingency as indicated for the economy and any local, state or federal regulations that 
may affect the pricing. In conclusion to the inspection and evaluation of the above 
referenced tank, it is the opinion of HOT Inspection Services that the recommended repairs 
be conducted to restore and maintain the integrity of the water storage tank.  HOT 
Inspection Services, Inc., assumes no responsibility for losses of any kind due to our 
interpretation of the quality of the material submitted.  All data and information will be 
held strictly confidential. 
 
 
HOT Inspection Services, Inc. 
                                                                                                        
 
_______________________________    
John H. Konzen 
NACE Certified Coating Inspector #7841 
AWS Certified Welding Inspector #85040251 
AWS Certified Welding Educator #9612020E 
NDE Level III 
NDE Level III 
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PHOTO GALLERY 
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From: David W. Gray <dwg@grayengineeringinc.com>  
Sent: Thursday, February 16, 2023 12:08 PM 
To: David Shoemaker <dshoemaker@blockhousemudtx.gov>; Denise Motal <DMotal@abaustin.com> 
Cc: Sean Abbott <SAbbott@abaustin.com>; Sameer Saini <ssaini@grayengineeringinc.com> 
Subject: RE: Item for February board meeting 
 
All- 
 
Attached is a copy of the Agenda Item G.1 from the City of Cedar Park’s February 9, 2023, City Council 
Agenda for the First Reading and Public Hearing for an ordinance to rezone the 118 acre tract located 
adjacent and immediately south of Block House MUD. 
 
The summary of the information that was presented to the Council at that meeting is extensive and 
includes information dating bas=ck to the original action by the City in annexing and preliminarily zoning 
the tract, a process that dates back to 2005. 
 
Some key item discussed in the attached summary include the following: 
 

1. On January 17, 2023, the City of Cedar Park Planning and Zoning Commission voted 6-0 in favor 
of the rezoning request that went on to the Council for first on February 9th (Pg 88) 

2. As a part of the City of Cedar Park Planning and Zoning Commission’s vote of approval, they 
recommended to the Council that the boundary masonry wall height be increased from the 
required 30’ height to 40’ and that the landscape buffer be increased from 30’ to 40’ in width. 
This, if approved by Council, would be along the common property line between the project and 
Block House MUD. 

3. The applicant provided an extensive history and summary of the communication out reaches to 
neighboring entities and property owners located within 500’ of the tract that included Block 
House MUD and Block House HOA (Pg. 89, 114-136) 

4. Building height is limited to 100’ but can go to 130’ with special permit. 
5. Exterior light poles may be 30’ in height but are limited to 15’ within 50’ of residential land use. 
6. Land use is diverse and includes up to 1,300 apartment units on a maximum of 25 acres out of 

the 118 acre tract.  
 
We are currently following up with City staff to determine what, if actions, were taken by the Council at 
this meeting on this item. 
 

 
David W. Gray, P.E., President 
Gray Engineering, Inc. 
--- 
Consulting Engineers TBPELS Firm 2946 
8834 N. Capital of Texas Highway, Suite 140 
Austin, TX 78759 
Phone:  512.452.0371 
Fax:       512.454.9933 
Cell:       512.796.5893 
dwg@grayengineeringinc.com  

































































































































    

OPERATIONS REPORT 
 
Block House Municipal Utility District 
Board of Directors Meeting 

February 22, 2023 
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GENERAL INFORMATION

Occupied Single Family Connections 2156 x 3 = 6468 Estimated Population
Vacant Single Family Connections 12
Commerical Connections 1
School Connections 2
Fire Hydrants 0
Residential Builder 1
District Connections 8
Irrigation Connections 26

TOTAL CONNECTIONS 2194

BACTERIOLOGICAL ANALYSES

7  Water sample(s) taken on 1/20/23, 1/27/23 All bacterial samples were satisfactory.

Block House Municipal Utility District
Operations Report

Water System Identification No. 2270226

For the month of January 2023
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BILLED &
MASTER ACCOUNTED METER READ ADJUSTED FLUSHING GALLONS WATER

METER READ TOTALS ADJUSTMENTS BILLING TOTAL OTHER UNACCT FOR PERCENT LOSS/GAIN
FROM: TO: (1000 GALS.) (1000 GALS) (1000 GALS) (1000 GALS) (1000 GALS) (1000 GALS) GAIN/LOSS AT $2.15

10/03/20 11/03/20 20,341.4 19,219.0 -201 19,018.00 17.5 -1,305.9 -6.42% -$2,807.69
11/04/20 12/01/20 25,737.2 24,708.0 -122 24,586.00 17.0 -1,134.2 -4.41% -$2,438.53
12/02/20 01/05/21 15,126.2 14,363.0 -20 14,343.00 17.0 -766.2 -5.07% -$1,647.33
01/06/21 02/02/21 14,489.0 14,086.0 0 14,086.00 19.0 -384.0 -2.65% -$825.60
02/03/21 03/02/21 12,791.9 11,917.0 0 11,917.00 15.0 -859.9 -6.72% -$1,848.79
03/03/21 03/29/21 12,361.0 11,630.0 0 11,630.00 16.5 -714.5 -5.78% -$1,536.18
03/30/21 04/30/21 15,869.4 15,780.0 0 15,780.00 17.0 -72.4 -0.46% -$155.66
05/01/21 06/01/21 17,299.7 15,060.0 176 15,236.00 15.4 -2,048.3 -11.84% -$4,403.85
06/02/21 07/01/21 16,959.3 16,117.0 0 16,117.00 16.1 -826.2 -4.87% -$1,776.33
07/02/21 07/29/21 18,432.8 16,221.0 0 16,221.00 16.0 -2,195.8 -11.91% -$4,720.97
07/30/21 08/30/21 23,366.1 21,967.0 0 21,967.00 16.0 -1,383.1 -5.92% -$2,973.67
08/31/21 09/29/21 20,777.3 20,157.0 0 20,157.00 16.0 -604.3 -2.91% -$1,299.25
09/30/21 11/01/21 17,556.1 16,417.0 0 16,417.00 16.0 -1,123.1 -6.40% -$2,414.67
11/02/21 12/01/21 13,510.2 12,408.0 0 12,408.00 27.3 -1,074.9 -7.96% -$2,311.04
12/02/21 12/29/21 10,952.1 10,354.0 0 10,354.00 12.3 -585.8 -5.35% -$1,259.47
12/30/22 01/31/22 12,400.1 11,845.0 0 11,845.00 13.8 -541.3 -4.37% -$1,163.80
02/01/22 03/01/22 10,958.8 10,521.0 0 10,521.00 13.8 -424.0 -3.87% -$911.60
03/02/22 03/31/22 12,441.3 11,475.0 0 11,475.00 12.4 -953.9 -7.67% -$2,050.89
04/01/22 05/01/22 17,784.6 16,721.0 0 16,721.00 12.2 -1,051.4 -5.91% -$2,260.51
05/02/22 06/01/22 18,736.9 16,967.0 0 16,967.00 512.2 -1,257.7 -6.71% -$2,704.06
06/02/22 06/30/22 24,139.9 21,776.0 0 21,776.00 37.8 -2,302.1 -9.54% -$4,949.52
07/01/22 08/02/22 34,687.5 32,038.0 0 32,038.00 2.4 -2,647.1 -7.63% -$5,691.27
08/03/22 09/02/22 27,246.6 24,852.0 0 24,852.00 5.4 -2,389.2 -8.77% -$5,136.78
09/03/22 09/30/22 14,789.0 14,008.0 0 14,008.00 11.5 -769.5 -5.20% -$1,654.43
10/01/22 10/31/22 20,332.0 18,759.0 0 18,759.00 8.8 -1,564.2 -7.69% -$3,363.03
11/01/22 11/30/22 14,905.0 12,922.0 0 12618.00 17.0 -2,270.0 -15.23% -$4,880.50
12/01/22 01/02/23 14,061.0 12,749.0 0 12749.00 17.0 -1,295.0 -9.21% -$2,784.25

2023 TOTAL 28,966.0 25,671.0 0.0 25,367.0 34.0 -3,565.0 -0.2 -7,664.8
2023 MONTHLY AVG. 14,483.0 12,835.5 0.0 12,683.5 17.0 -1,782.5 -0.1 -3,832.4
2022 TOTAL 217,979.0 201,724.0 0.0 201,724.0 669.9 -15,561.1 -0.8 -33,456.4
2022 MONTHLY AVG. 18,164.9 16,810.3 0.0 16,810.3 55.8 -1,296.8 -0.1 -2,788.0
2021 TOTAL 231,107.4 217,642.0 -167.0 217,475.0 214.5 -13,417.9 -0.8 -28,848.5
2021 MONTHLY AVG. 17,777.5 16,741.7 -12.8 16,728.8 16.5 -1,032.1 -0.1 -2,219.1
2020 TOTAL 222,658.9 207,861.0 236.0 208,097.0 348.7 -14,213.2 -0.7 -30,558.4
2020 MONTHLY AVG. 18,554.9 17,321.8 19.7 17,341.4 31.7 -1,184.4 -0.1 -2,546.5
2019 TOTAL 200,740.7 188,671.0 -6.0 188,665.0 754.0 -11,321.7 -0.6 -24,341.7
2019 MONTHLY AVG. 16,728.4 15,722.6 -0.5 15,722.1 62.8 -943.5 -0.1 -2,028.5
2018 TOTAL 209,314.9 197,814.0 -486.0 197,328.0 1,066.0 -10,920.9 -0.7 -23,479.9
2018 MONTHLY AVG. 17,442.9 16,484.5 -40.5 16,444.0 88.8 -910.1 -0.1 -1,956.7
2017 TOTAL 217,191.0 192,922.0 -739.0 192,183.0 812.2 -24,195.8 -1.3 -52,021.1
2017 MONTHLY AVG. 18,379.8 16,422.5 -64.5 16,358.0 69.0 -1,952.9 -0.1 -4,198.7
2016 TOTAL 2,392,493.1 2,346,985.6 8,356.2 -18,506.7 -$39,789.34
2016 MONTHLY AVG. 19,451.2 17,514.8 67.9 -1,542.2 -7.93% -$3,315.78
2015 TOTAL 2,594,671.2 2,346,985.6 7,164.5 -10,625.8 -$22,845.42
2015 MONTHLY AVG. 19,363.2 17,514.8 64.5 -885.5 -4.57% -$1,903.78

WATER ACCOUNTABILITY CHART
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Current Billing

Deposit -$1,800.00
Basic Service 115,533.98
Water 60,282.45
Sewer 35,612.82
TCEQ 1,058.06
Misc $0.00

Total Current Billing $210,687.31

Aged Receivables

Thirty (30) Days $0.00
Sixty (60) Days 93.38
Ninety (90) Days 285.79
One hundred twenty (120) Days 3,924.52
Billed Arrears 4,303.69
Credit Bal Fwd -3,441.61

Total Aged Receivables $862.08

Accounts Receivables

Deposit -$1,300.00
Penalty $3,222.89
Basic Service 109,817.35
Water 62806.21
Sewer 35,941.27
TCEQ 947.67
Miscellaneous 114.00

Total Accounts Receivables $211,549.39

Deposit Liability

Balance As Of 12/11/22 $346,283.44
Collections 1,300.00
Deposits Applied -1,800.00

Balance As Of 01/10/23 $345,783.44

CUSTOMER BILLING REPORT
BLKH - BLOCK HOUSE MUD

December 11, 2022 to January 10, 2023
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Billing Recap

Letters 305 314
Terminations 6 0

Past Due $4,991.08 $4,303.69 
Collections

December January

90 Day $6.08 $285.79 
120 Day $3,757.63 $3,924.52 

30 Days $713.19 $0.00 
60 Day $514.18 $93.38 

Total Current Billing $206,387.54 $210,687.31 

State Assessment $1,000.62 $1,058.06
Miscellaneous $198.00 $0.00

Water $54,577.78 $60,282.45
Sewer $32,238.00 $35,612.82 

Deposit $3,300.00 -$1,800.00
Basic Service $115,073.14 $115,533.98 

Total 2193 2194

December January

Active 2181 2182
Inactive 12 12

BLOCKHOUSE MUNICIPAL UTILITY DISTRICT # 1
Billing Report
January 2023

Connections December January
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City of Cedar Park M.U.D.
Read Read

Date (Gallons) (Gallons)

9/23/20 - 10/22/20 19,614,730        19,962,000        
10/23/20 - 11/22/20 17,977,330        16,877,000        
11/23/20 - 12/22/20 13,547,470        13,473,000        
12/23/20 - 1/22/21 12,873,120        12,737,000        
1/23/21 - 2/22/21 14,358,420        13,203,000        
2/23/21 - 3/22/21 12,323,370        14,284,000        
3/23/21 - 4/22/21 16,923,590        14,205,000        
4/23/21 - 5/22/21 7,053,910          7,110,000          
5/23/21 - 6/22/21 13,355,200        16,640,000        
6/23/21 - 7/22/21 14,276,950        10,140,000        
7/23/21 - 8/22/21 22,043,000        22,489,000        
8/23/21 - 9/22/21 22,486,030        21,006,000        

FY 20/21 TOTAL 204,001,960     198,717,000     
Difference (5,284,960) 

9/23/21 - 10/22/21 17,168,840        16,591,000        
10/23/21 - 11/22/21 14,940,800        13,564,000        
11/23/21 - 12/22/21 12,432,100        12,645,000        
12/23/21 - 1/22/22 12,339,890        11,989,000        
1/23/22 - 2/22/22 12,334,140        11,521,000        
2/23/22 - 3/22/22 12,612,931        14,407,000        
3/23/22 - 4/22/22 17,537,820        17,160,000        
4/23/22 - 5/22/22 18,442,460        19,195,000        
5/23/22 - 6/22/22 22,759,610        24,838,000        
6/23/22 - 7/22/22 29,185,340        31,080,000        
7/23/22 - 8/22/22 32,308,110        29,572,000        
8/23/22 - 9/22/22 18,368,240        16,071,000        

FY 21/22 TOTAL 220,430,281     218,633,000     
Difference (1,797,281) 

9/23/22 -10/22/22 18,749,440        20,332,000        
10/23/22 -11/22/22 17,049,550        14,905,000        
11/23/22 -12/22/22 12,491,170        13,238,000        
12/23/22 -1/22/23 13,330,570        12,693,000        

FY 22/23 TOTAL 61,620,730       61,168,000       
Difference (452,730) 

Block House Municipal Utility District
City of Cedar Park Water Billings Vs. M.U.D. Reads
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Water Utilities Division

Monthly Operational Report For Public Water Systems Purchasing Treated Water From Another System

Which Uses Surface Water Sources or Groundwater Sources Under The Influence of Surface Water

PUBLIC WATER SYSTEM NAME: BLOCK HOUSE M.U.D. System I.D. #:  2460110

Month: January 2023 Submitted by: Date:  

No. of Connections: 2198 Certificate #: Grade:

 TREATED WATER PURCHASED FROM A WHOLESALE SUPPLIER

Date Quantity (mgd) Date Quantity (mgd)  Monthly Summary  (mgd)

1 0.411 17 0.368  Total

2 0.412 18 0.235  Monthly

3 0.474 19 0.235  Purchase: 12.693

4 0.401 20 0.552

5 0.366 21 0.552  Average

6 0.423 22 0.552  Daily: 0.409

7 0.423 23 0.414

8 0.423 24 0.336  Maximum

9 0.423 25 0.336  Daily: 0.552

10 0.453 26 0.393

11 0.353 27 0.393  Minimum

12 0.400 28 0.393  Daily: 0.235

13 0.420 29 0.393

14 0.420 30 0.393

15 0.420 31 0.393

16 0.540

     DISTRIBUTION SYSTEM

(DISINFECTANT RESIDUAL MONITORING)

 Minimum allowable disinfectant residual: 0.5 mg/L Percentage of the measurements

below the limit this month:

 Total No. of measurements this month: 31

0% (1A)

 No. of measurements below the limit: 0

Percentage of the measurements below the limit last month: 0% (1B)

PUBLIC NOTIFICATION

If YES, Date when Notice was Given to the:

 TREATMENT TECHNIQUE VIOLATION Yes/No Customers*

 More than 5.0% of the disinfectant residuals in 

 the distribution system below acceptable levels

 for two consecutive months? - see (1A) and (1B) NO

* A sample copy of the Notice to the customers must accompany this report.

TCEQ

8



(There are no write offs for this period)

BLOCK HOUSE MUNICIPAL UTILITY DISTRICT

GENERAL MANAGER'S REPORT
WRITE-OFF LIST

January 2023
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Blockhouse MUD Write Offs Fiscal Year

2020/21 2021/22 2022/23

OCTOBER 

WRITE-OFF -$      303.96$      -$      

COLLECTED -$      -$      -$      

NOVEMBER 

WRITE-OFF 615.78$      -$      -$      

COLLECTED -$      -$      -$      

DECEMBER 

WRITE-OFF -$      -$      -$      

COLLECTED -$      -$      -$      

JANUARY

WRITE-OFF -$      114.39$     -$      

COLLECTED -$      -$      -$      

FEBRUARY 

WRITE-OFF 604.06$      -$      

COLLECTED -$      -$      

MARCH

WRITE-OFF -$      -$      

COLLECTED -$      -$      

APRIL

WRITE-OFF -$      -$      

COLLECTED -$      -$      

MAY 

WRITE-OFF -$      -$      

COLLECTED -$      -$      

JUNE 

WRITE-OFF -$      -$      

COLLECTED -$      -$      

JULY

WRITE-OFF 687.97$      -$      

COLLECTED -$      -$      

AUGUST 

WRITE-OFF -$      -$      

COLLECTED -$      -$      

SEPTEMBER

WRITE-OFF -$      -$      

COLLECTED -$      -$      

TOTAL COLLECTIONS: 1,907.81$             418.35$                -$  

TOTAL COLLECTED: -$  -$  -$  
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{W1210395.1} 

BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 

GENERAL MANAGER DIRECTIVES 
(From January 25, 2023 Meeting) 

1. Ms. Torres is to query the availability of the Board for a special meeting to discuss 
the District-wide survey. 

2. Ms. Torres is to query the availability of the Board for a special meeting to discuss 
the park rules. 

3. Ms. Torres is to solicit a proposal to renovate the observation deck at the Luther 
Chance Practice Field. 

4. Ms. Torres is to work with the Amenities Subcommittee to organize a District 
leaf/tree trimming event to provide mulch to residents of the District. 

5. Ms. Torres is to post the stormwater runoff insert on the District’s website. 
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MEMORANDUM 
 

Date: 
To: 
From 
Subject: 

02/15/2023 
Block House MUD Board of Directors 
Lisa Torres, General Manager 
General Manager’s Report 

 
 

General Manager Directives for December 
1) Bring proposal for the Observation Deck at Chance Field to the board for approval. 
2) Work with Amenities Subcommittee on the Brivo system 

Discussion /Action Items 
1) Tumlinson Playscape – small bridge proposal for repairs in packet. 
2) Apache Pool pump house electrical work needed – proposal will be handed out at 

meeting 
3) Apache Pool pump motor burned out and needed replacing, LG4H installed new 

motor 
4) Tumlinson Pool guard shack plumbing leak has been repaired. Power is back on; I 

am still looking for a contractor to repair the sheetrock  
 
 

PR/Communications – Subcommittee report in the packet 
1) Social Media posts for January/February included 29 posts to all mediums. 
2) Welcome Packets are disseminated weekly to new residents – 10 new resident 

packets were distributed January. 
3) One robo call blast and six email blast for brush/limb updates for ice storm clean-up 

 
 

Restrictive Covenants 
      1)    CAM Reporting may not be ready in time for the board meeting. As soon as CAM has             

their report, I will blind copy forward to all board members 
        2)    ACC Decision form is included in the packet for discussion and approval 

 
Financial 
1) Reviewed the check register and financials as presented. 
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Pools 
        The LifeGuard4Hire Pool report is in the packet. 

1) Tumlinson Bathroom repairs completed 
2) Apache pool was closed as of 7th of February due to motor burn out, plumbing of gas line and electrical 

issues. 
3) Re-built urinal valve at Apache pool men’s bathroom has been repaired 
4) Replumbed gas regulator vent line due to it was not connected.  
5) Apache Pool needs new electrical panel and amps added + additional grounding wire & two lights need 

to be replaced on the outside of the pool decking.  
6) Tumlinson Pool pump house will most likely need electrical panel replacement as well; I’ll bring this 

back in March.  
 

Landscaping 
1) Priority Landscape, Certified Arbor and DigDug have been assisting with the February ice storm/freeze 
2) Proposal in packet for DigDug to work a full seven days in the creek, clearing tress from the ice storm.  

 
Amenities - Subcommittee report in the packet 
1) Community Gardens – brush/mulch staging area.  
2) Disc Golf course – walk through, need to hire welder to add new disc golf course signs 
3) Current Park rules are 49 pages we need to update the rules.  
4) Tumlinson park playscape walk through completed 
5) Chance Field/Observation Deck walk through completed 
6) Sports courts – possible purchase of two pickle ball nets, Hells Construction will be coming out to 

resurface the tennis courts we’ve had some lifting of the new surface installed in Sept/Oct.  
 

Operations 
1) Operational report is provided in the packet and Lisa Torres will present it. 

 
Cedar Park Fire 

         1)    Call for Service Report have not been received by Chief Mallinger. 
 

Facilities and Maintenance 
 

1)    Working with insurance adjuster on fence repairs on Block House Dr before Black Kettle. A person ran  
through the wood fence during the ice storm.  

Reservations 
        1)    no updates 

Solid Waste Services 
1) TDS Report included in the packet.  
2) Services subcommittee added a port-o-can for one week to assist with resident’s using the parks in the 

evening while the Tumlinson restroom was under repair.  
Water/Environmental/MS4 Items 
1) Quiddity Storm water run-off insert has been added to the Crossroads billing to all residents in 

February. 
 



CEDAR PARK FIRE DEPARTMENT  January 2023 Block House  
 

Fire Chief James Mallinger 

 
*Changes made to total counts as there were issues with the data 

 

 



CEDAR PARK FIRE DEPARTMENT  January 2023 Block House  
 

Fire Chief James Mallinger 

 

 



CEDAR PARK FIRE DEPARTMENT  January 2023 Block House  
 

Fire Chief James Mallinger 

 



Month
Bulky  Pick 

Ups Misses Courtesy 
Clean Ups Cart DEL Cart Swaps Cart TERMS

January 37 1 2 2 31 0
February
March
Totals 37 1 2 2 31 0

Month
Bulky  Pick 

Ups Misses Courtesy 
Clean Ups Cart DEL Cart Swaps Cart TERMS

April
May
June
Totals 0 0 0 0 0 0

Month
Bulky  Pick 

Ups Misses Courtesy 
Clean Ups Cart DEL Cart Swaps Cart TERMS

July
August
September
Totals 0 0 0 0 0 0

Month
Bulky  Pick 

Ups Misses Courtesy 
Clean Ups Cart DEL Cart Swaps Cart TERMS

October
November
December
Totals 0 0 0 0 0 0

2023 
TOTALS 37 1 2 2 31 0

Block House MUD                                                                                              
2023 Quarterly Operations Reports

First Quarter 2023

Second Quarter 2023

Third Quarter 2023

Fourth Quarter 2023



Block House MUD- 2023 Operations Report
January

 
Courtesy  Pick-ups
CUST # CUSTOMER NAME DATE ACTION W/O#
30005 BAILIFF 1002 BORDEAUX 1/4/2023 96G TRASH CLEANUP 7017747
31020 SHAHEEN 1412 MOLSON LAKE 1/25/2023 96G TRASH CLEANUP 7041995

Bulky Waste
CUST # CUSTOMER NAME DATE ACTION W/O#
29778 ALVEAR 2721 ALEXANDER 1/28/2023 BULKY WASTE SRVC 7045450
30048 KOCIK 17515 BOTTLE SPRINGS 1/7/2023 BULKY WASTE SRVC 7003311
30088 MILLER 1304 CATLIN 1/14/2023 BULKY WASTE SRVC 7029990
30160 CORNELLIA 1311 CHARDONNAY 1/7/2023 BULKY WASTE SRVC 7016924
30205 MEDINA 2508 CLAUDIA 1/28/2023 BULKY WASTE SRVC 7046865
30251 LEE 16204 COPPER LEAF 1/7/2023 BULKY WASTE SRVC 7017125
30287 DIAW 16812 CREE LAKE 1/21/2023 BULKY WASTE SRVC 7041853
30304 THOMAS 2513 CYNTHIA 1/28/2023 BULKY WASTE SRVC 7046936
30442 HARRIS 1404 FAUSTINO 1/7/2023 BULKY WASTE SRVC 7017282
30470 WENDEL 2606 GREENLEE 1/28/2023 BULKY WASTE SRVC 3CY 7051526
30513 GAMEL 2706 HOPEWELL 1/28/2023 BULKY WASTE SRVC 7053459
30576 STEPHENS 2402 HUTTON 1/14/2023 BULKY WASTE SRVC 7017576
30628 ALEXANDER 16405 JADESTONE 1/21/2023 BULKY WASTE SRVC 7039860
30865 ANDERSON 16503 LONE WOLF 1/21/2023 BULKY WASTE SRVC 7023752
31012 CASTILLO 1402 MOLSON LAKE 1/21/2023 BULKY WASTE SRVC 7036176
31048 MCADAMS 16216 MONES 1/14/2023 BULKY WASTE SRVC 7017716
31187 WOODS 1215 PINE PORTAGE 1/14/2023 BULKY WASTE SRVC 7021471
31282 BOTZARITCH 1104 PORT DANIEL 1/28/2023 BULKY WASTE SRVC 6CY 7048148
31290 TAYLOR 16411 PORT HOOD 1/28/2023 BULKY WASTE SRVC 7047376
31385 OLIVIA 1507 SCOTTSDALE 1/14/2023 BULKY WASTE SRVC 7017548
31419 WALDROP 16702 SHIPSHAW RIVER 1/21/2023 BULKY WASTE SRVC 7036243
31425 CEARLEY 16714 SHIPSHAW RIVER 1/21/2023 BULKY WASTE SRVC 7038839
31492 THAKAR 2400 SOCORRO 1/28/2023 BULKY WASTE SRVC 7044399
31522 TAYLOR 2508 SOCORRO 1/7/2023 BULKY WASTE SRVC 6996075
31531 BAKER 2518 SOCORRO 1/21/2023 BULKY WASTE SRVC 7042240
31581 FAUCHEAUX 16414 SPOTTED EAGLE 1/14/2023 BULKY WASTE SRVC 7023812
31581 FAUCHEAUX 16414 SPOTTED EAGLE 1/21/2023 BULKY WASTE SRVC 7045776
31638 MURPHY 16737 SPOTTED EAGLE 1/21/2023 BULKY WASTE SRVC 7038604
31696 GRACIA 3307 ST GENEVIEVE 1/28/2023 BULKY WASTE SRVC 7048206
31719 KNOBBE 16905 STOCKTON 1/14/2023 BULKY WASTE SRVC 7021127
31781 GOWER 2508 TRACY 1/14/2023 BULKY WASTE SRVC 7019986
31793 FAIRBANKS 506 TUMLINSON FORT 1/7/2023 BULKY WASTE SRVC 6CY 7004062
31799 NOBLE 602 TUMLINSON FORT 1/21/2023 BULKY WASTE SRVC 7037244
31839 EADS 2603 TURTLE RIVER 1/7/2023 BULKY WASTE SRVC 7002909
31980 CAVANAUGH 2807 WINSLOW 1/7/2023 BULKY WASTE SRVC 7005062
31996 BONNEMA 15101 ZYANYA 1/21/2023 BULKY WASTE SRVC 7038857
39565 WERNER 2414 CHARLEY HARLEY 1/21/2023 BULKY WASTE SRVC 7036973

ADDRESS

ADDRESS



Missed Pick-ups
CUST # CUSTOMER NAME DATE ACTION W/O#
31458 SMITH 14811 SNELLING 1/27/2023 96G TRASH MISS 7055966

Cart Deliveries
CUST # CUSTOMER NAME DATE ACTION W/O#
71698 COOKS 16603 SPOTTED EAGLE 1/24/2023 96G TRASH CART DLVR 7050356
31035 DEWEESE 16201 MONES 1/25/2023 96G TRASH CART DLVR 7051805

Cart Swaps
CUST # CUSTOMER NAME DATE ACTION W/O#
29804 GREEN 2602 ARMSTRONG 1/18/2023 SWAP 9T CART FOR SAME 7038777
29811 WILLIAMS 2609 ARMSTRONG 1/25/2023 SWAP 9T CART FOR SAME 7046772
30037 BONIN 17504 BOTTLE SPRINGS 1/4/2023 SWAP 9T CART FOR SAME 7004952
30206 SULLIVAN 2509 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031021
30221 NEMAYESHI 2603 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031020
30222 RAMSEY 2604 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031013
30226 BOXWELL 2608 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031015
30229 WHITEHILL 2611 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031008
30240 CARDENAS 2622 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7030610
30240 CARDENAS 2622 CLAUDIA 1/25/2023 SWAP 9T CART FOR SAME 7046890
30246 JORDAN 2631 CLAUDIA 1/11/2023 SWAP 9T CART FOR SAME 7031007
30302 WEBB 2511 CYNTHIA 1/11/2023 SWAP 9Y CART FOR SAME 7018007
30327 PETTIFORD 1207 DILLON LAKE 1/18/2023 SWAP 9T CART FOR SAME 7038683
30455 MCENTEE 502 GABRIEL MILLS 1/11/2023 SWAP 9T CART FOR SAME 7031017
30485 MILLER 2709 GREENLEE 1/18/2023 SWAP 9T CART FOR SAME 7038954
30559 SOLORZANO 914 HOUSE CREEK 1/11/2023 SWAP 9T CART FOR SAME 7031004
30656 OVERCASHIER 16520 JADESTONE 1/25/2023 SWAP 9T CART FOR SAME 7046520
30811 DANCE 3203 LAMBRUSCO 1/25/2023 SWAP 9T CART FOR SAME 7047250
30879 ARLDT 702 LUKE 1/25/2023 SWAP 9T CART FOR SAME 7046924
30881 BULTZO 706 LUKE 1/25/2023 SWAP 9T CART FOR SAME 7047666
30958 BINGHAM 700 MILTON 1/25/2023 SWAP 9T CART FOR SAME 7047680
31012 CASTILLO 1402 MOLSON LAKE 1/11/2023 SWAP 9T CART FOR SAME 7036171
31133 SEBEK 2511 PHILLIP 1/11/2023 SWAP 9T CART FOR SAME 7031310
31227 JORDAN 3100 PORT ANNE 1/11/2023 SWAP 9T CART FOR SAME 7031311
31243 CRAIG 3201 PORT ANNE 1/25/2023 SWAP 9T CART FOR SAME 7045521
31425 CEARLEY 16714 SHIPSHAW RIVER 1/18/2023 SWAP 9T CART FOR SAME 7038828
31448 JAMES 16305 SNELLING 1/25/2023 SWAP 9T CART FOR SAME 7052002
31668 KITCHEN 2707 SPY 1/25/2023 SWAP 9T CART FOR SAME 7046832
31805 HEAP 608 TUMLINSON FORT 1/4/2023 SWAP 9T CART FOR SAME 7019974
31805 HEAP 608 TUMLINSON FORT 1/11/2023 SWAP 9T CART FOR SAME 7031011
32003 TUMLINSON PARK POOL 2800 BLOCKHOUSE 1/16/2023 SWAP 9T CART FOR SAME 7037242

Cart Terms
CUST # CUSTOMER NAME DATE ACTION W/O#
n/a

ADDRESS

ADDRESS

ADDRESS

ADDRESS



2017

1st Quarter 2023

Month Estimated Trash Tonnage Estimated Recycle Tonnage
January 170.49 43.93
February
March

Total Tonnage for 1st Qtr 170.49 43.93

2nd Quarter 2023

Month Estimated Trash Tonnage Estimated Recycle Tonnage
April
May
June

Total Tonnage for 2nd Qtr 0.00 0.00

3rd Quarter 2023

Month Estimated Trash Tonnage Estimated Recycle Tonnage
July
August
September

Total Tonnage for 3rd Qtr 0.00 0.00

4th Quarter 2023

Month Estimated Trash Tonnage Estimated Recycle Tonnage
October
November
December

Total Tonnage for 4th Qtr 0.00 0.00

Total Yearly Tonnage 2023 170.49 43.93

Block House MUD Trash and Recyle Weight Report     
2023



 Block House MUD January 2023

Date Truck # Route Ticket #
Tonnage on 

Route Total Block House Containers 2253
1/2/2023 41104 F410 447981 11.26 /Total containers on all routes 3927

1/2/2023 41104 F410 448039 7.34
% of Block House Containers in 

routes 57.37%
1/4/2023 41110 F402 448258 13.05
1/4/2023 41102 F401 448271 12.17 Total Tonnage 297.16

1/4/2023 41110 F402 448340 12.14
X % of Block House containers in 

routes 57.37%
1/4/2023 41102 F401 448345 9.8 Estimated trash tonnage 170.49
1/6/2023 41083 F411 448636 8.76
1/7/2023 41118 F490 448721 8.39
1/9/2023 41073 F410 448840 11.23
1/9/2023 41073 F410 448907 6.08

1/11/2023 41110 F402 449100 12.38
1/11/2023 41102 F401 449106 12.8
1/11/2023 41110 F402 449175 10.16
1/11/2023 41102 F401 449179 9.36
1/13/2023 41083 F411 449442 6.84
1/14/2023 41152 F490 449536 4.24
1/16/2023 41073 F410 449661 9.4
1/16/2023 41073 F410 449735 6.24
1/18/2023 41102 F401 449964 9.21
1/18/2023 41110 F402 449977 11.44
1/18/2023 41110 F402 450026 8.17
1/18/2023 41102 F401 450029 13.12
1/20/2023 41083 F411 450277 6.94
1/21/2023 41111 F490 450391 4.8
1/23/2023 41104 F410 450574 11.61
1/25/2023 41110 F402 450728 12.03
1/25/2023 41102 F401 450738 10.5
1/25/2023 41110 F402 450784 6.8
1/25/2023 41102 F401 450794 9.15
1/27/2023 41083 F411 451014 6.08
1/28/2023 41112 F490 451128 3.05
1/30/2023 41104 F410 451252 12.62

Total Trash Tonnage 297.16  

Date Truck # Route Ticket #
Tonnage on 

Route Total Block House Containers 2194
1/4/2023 41099 F504 448292 3.92 /Total containers on all routes 2432

1/11/2023 41104 F503 449111 6.9
% of Block House containers in 

routes 90.21%
1/11/2023 41109 F504 449128 7.6
1/11/2023 41104 F503 449186 3.91 Total Tonnage 48.70

1/11/2023 41109 F504 449190 2.99
X % of Block House containers in 

routes 90.21%
1/18/2023 41104 F504 450000 4.94 Estimated recycle tonnage 43.93
1/25/2023 41109 F504 450748 6.94
1/25/2023 41152 F503 450771 7.7
1/25/2023 41109 F504 450795 1.66

Estimated Trash Weights

Estimated Recycle Weights



1/25/2023 41083 F503 450796 0.87
1/25/2023 41152 F503 450797 1.27

Total Recycle Tonnage 48.70
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Block House Municipal Utility District Waste & Recycling Report 

 January 2023 
 

Date Address Customer Statement Resolution/Response 

01/26/23 14811 Snelling Drive Trash Service Missed Per Driver, Miss work order 
completed on 1/30/23 

    

    

    
 

 
Container Actions/Services: 

Type Service Number 

Cart Exchanges/Swaps 31 

Cart Deliveries  2 

Carts Terminated  0 

Bulky Pickup Service 37 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  









PERMIT YEAR 4: 2022
DRY WEATHER SCREENING INSPECTIONS

Texas Board of Professional Engineers and Land Surveyors Reg. No. F-23290
6330 West Loop South, Suite 150    Bellaire, TX 77401    713.777.5337



INLETS
Total Number of Inlets Inspected: 75
Total Number of Inlets Deficient: 31
Total Number Of Inlets Inaccessible : 2

Deficiency Number of Inlets % Occurrence
F1-N-1 4-MM-4 V1-H-10 V3-K-12
V2-H-1 G-E-2 2-GG-1 2-JJ-1
D3-A-9 D2-A-5 607-V-1 607-T-2
607-V-5 607-V-2 608-S-6 607-P-2
610-P-2 C2-W-5 C2-W-1 C1-X-5

501-V-17 503-M-4 502-M-7 607-V-12
2-AA-1
D3-A-9 D2-A-5 607-V-5 607-P-2
610-P-2 1-LL-2 607-V-12 2-AA-1

Illicit Discharge Observed 2 G-E-2 501-V-17 3%
4-MM-4 2-AA-1 607-S-2 607-V-1

2-JJ-1 V3-K-2 614-P-1 2-EE-0

Remedy Number of Inlets % Occurrence
F1-N-1 4-MM-4 V1-H-10 V3-K-12
V2-H-1 G-E-2 2-GG-1 2-JJ-1
D3-A-9 D2-A-5 607-V-1 607-T-2
607-V-5 607-V-2 608-S-6 607-P-2
610-P-2 C2-W-5 C2-W-1 C1-X-5

501-V-17 503-M-4 502-M-7 607-V-12
2-AA-1
D3-A-9 D2-A-5 607-V-5 607-P-2
610-P-2 1-LL-2 607-V-12 2-AA-1

Monitor for Illicit Discharge 2 G-E-2 501-V-17 3%
4-MM-4 2-AA-1 607-S-2 607-V-1

2-JJ-1 V3-K-2 614-P-1 2-EE-0

Italicized Inlet Numbers have More than One Deficiency

Preventative Maintenance By Removing 
Debris/Trash

(Yard Clippings, Sediment, Leaves, Rocks, 
Paper, Plastic, Metal, etc.)

Inlet Marker Damaged/Missing

Block House Municipal Utility District 
Permit Year 4 - Dry Weather Screening Inspection Results

Inlet Numbers

11%

33%

11%

Excessive Debris/Trash Present
(Yard Clippings, Sediment, Leaves, Rocks, 

Paper, Plastic, Metal, etc.)

8

8

Possible Damage

25

25 33%

Inlet Numbers

Replace Inlet Marker* (Action Performed in 
the Field) 8 11%

11%Assess Damage 8



OUTFALLS
Total Number of Outfalls Inspected: 3
Total Number of Outfalls Deficient: 1
Total Number of Outfalls Inaccessible: 1

Deficiency Number of Outfalls % Occurrence
Vegetated Overgrowth Present

(Yard Clippings, Sediment, Leaves, Some Rocks, etc.) 1 33%

Recommendation Number of Outfalls % Occurrence

Preventative Maintenance By Removing Green Overgrowth 1 33%D1-A-OF

Block House Municipal Utility District 
Permit Year 4 - Dry Weather Screening Inspection Results

Outfall Number

Outfall Number

D1-A-OF



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                      

Inlet F1-N-1 
Location: 3218 Port Anne Way 

Deficiency: Excessive Leaves and Trash  
Classification: Leaves and Trash  
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 4-MM-4 
Location: 2505 Kathleen Cove  
Deficiency: Trash and Replace Inlet Marker 
Classification: Sports Equipment and Replace Inlet Marker 
Remedy: Clean Out Inlet, Replace Inlet Marker and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet V1-H-10 
Location: 3217 St. Genevieve Dr  
Deficiency: Excessive Trash and Debris  
Classification: Sandbag, Tree branches and Rocks 
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

Inlet V3-K-12 
Location: 3309 Napa Valley Bend   
Deficiency: Excessive Leaves and Trash  
Classification: Leaves and Trash  
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

Inlet V2-H-1 
Location: 3312 Bardolino Lane  
Deficiency: Excessive Leaves and Trash  
Classification: Leaves and Trash 
Remedy: Clean Out Inlet and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet G-E-2 
Location: 1407 Faustino cove   
Deficiency: Debris and Infiltration 
Classification: Rocks and Illicit Substance 
Remedy: Clean Out Inlet, Monitor Substance and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 2-GG-1 
Location: 2803 Alexander Dr  
Deficiency: Debris and Inaccessible 
Classification: Rocks and Unable to Open Manhole Lid 
Remedy: Clean Out Inlet, Monitor Manhole Lid Accessibility and Continue 
Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 2-JJ-1 
Location: 2807 D Walker Dr 

Deficiency: Debris and Replace Inlet Marker 
Classification: Rocks and Replace Inlet Marker 
Remedy: Clean Out Inlet, Replace Inlet Marker and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

Inlet D3-A-9 
Location: 2703 Turtle River Dr  
Deficiency: Excessive Leaves and Possible Structural Damage 
Classification: Leaves and Possible Structural Damage 
Remedy: Clean Out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet D2-A-5 
Location: 1510 Nettie Drive  
Deficiency: Excessive Leaves, Trash and Possible Structural Damage 
Classification: Leaves, Trash and Possible Structural Damage 
Remedy: Clean Out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

Inlet 607-V-1 
Location: 16313 Spotted Eagle Dr 

Deficiency: Excessive Leaves, Replace Inlet Marker and Inaccessible  
Classification: Leaves, Replace Inlet Marker and Unable to Open Manhole Lid 
Remedy: Clean Out Inlet, Replace Inlet Marker, Monitor Manhole Lid 
Accessibility and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

Inlet 607-T-2 
Location: 16407 Spotted Eagle Dr 

Deficiency: Excessive Leaves and Debris 
Classification: Leaves and Rocks 
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

Inlet 607-V-5 
Location: 16505 Lone Wolf Dr 
Deficiency: Excessive Leaves, Debris and Possible Structural Damage 
Classification: Leaves, Rocks and Possible Structural Damage  
Remedy: Clean out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

Inlet 608-V-2 
Location: 16509 Lone Wolf Dr 
Deficiency: Excessive Leaves and Debris  
Classification: Leaves and Rocks 
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 608-S-6 
Location: 16605 Black Kettle Dr 

Deficiency: Excessive Leaves and Debris  
Classification: Leaves and Sediment  
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

Inlet 608-P-2 
Location: 16714 Spotted Eagle Dr 

Deficiency: Excessive Grass, Debris and Possible Structure Damage 
Classification: Grass, Rocks and Possible Structure Damage 
Remedy: Clean Out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

Inlet 610-P-2 
Location: 16703 Black Kettle Dr 

Deficiency: Excessive Leaves, Debris and Possible Structure Damage 
Classification: Leaves, Sediment and Possible Structure Damage 
Remedy: Clean Out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

  

 

 

 

 

 

 

Inlet C2-W-5 
Location: 908 Luke Lane 

Deficiency: Excessive Leaves  
Classification: Leaves  
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet C2-W-1 
Location: 2514 Hutton Lane  
Deficiency: Excessive Leaves  
Classification: Leaves  
Remedy: Clean Out Inlet and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet C1-X-5 
Location: 2602 Jonathan Way 

Deficiency: Excessive Leaves 
Classification: Leaves  
Remedy: Clean Out Inlet and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

Inlet 501-V-17 
Location: 15000 Big Falls Dr 

Deficiency: Excessive Leaves, Trash, Debris, Illicit discharge  
Classification: Leaves, Trash, Rocks and Illicit Substance 
Remedy: Clean Out Inlet, Monitor Substance and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

Inlet 503-M-4 
Location: 17520 Bottle Springs Ln 

Deficiency: Trash and Debris  
Classification: Trash and Rocks  
Remedy: Clean Out Inlet and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 502-M-7 
Location: 16201 Mones Ln 

Deficiency: Excessive Leaves and Trash 
Classification: Leaves and Trash 
Remedy: Clean Out Inlet and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inlet 1-LL-2 
Location: 601 Tumlinson Ft Dr 

Deficiency: Possible Structure Damage 
Classification: Possible Structure Damage 
Remedy: Monitor Damage and Continue Public Education 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

Inlet 607-V-12 
Location: Creek Run Drive  
Deficiency: Excessive Leaves and Manhole Structure Damage 
Classification: Leaves and Manhole Structure Damage  
Remedy: Clean Out Inlet, Monitor Damage and Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

 

 

 

 

 

 

 

Inlet 2-AA-1 
Location: 2412 Susan Ln 

Deficiency: Excessive Debris, Replace Inlet Marker and Possible Structure 
Damage 
Classification: Rocks, Replace Inlet Marker and Possible Structure Damage 
Remedy: Clean Out Inlet, Replace Inlet Marker, Monitor Damage and 
Continue Public Education 
 



Block House MUD 
 Permit Year 4: Dry Weather Screening Inspections 

 
 

 

 

Outfall D1-A-OF 
Location: 1415 Catalina Dr 

Deficiency: Excessive sediment, Vegetation and Debris 
Classification: Gravel, Vegetation and Stones 
Remedy: Clean Out Outfall and Continue Public Education 
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Outfall Permit Year Year 1

Inlet Permit Year 1

1

2

2 Hutton Lane Tributary Year 1

1 Chardonnay Crossing Tributary Year 1

Inlet Permit Year 2

Outfall Permit Year 2

Inlet Permit Year 3

Outfall Permit Year 3

Inlet Permit Year 4

Outfall Permit Year 4



 
 
 

To: 

From 

Subject: 

Date: 

 
 

Block House MUD 

Lisa Torres 

Services Subcommittee Meeting 

2.13.23 

      2600 S Block House Drive 
        Leander, TX 78641 

 
 

Attendees: Lisa Torres, Amy Earls, Director Young (filling in for Director Shoemaker), Director Roberts 
 
TDS 

• Lisa asked Ja-Mar how TDS was doing for their limb/brush pickup. Ja-Mar replied that they 
prioritize trash and recycling to keep routes on schedule. TDS will continue to pick up the bulk pick-
ups with proper bundling.  

• Amy – to email Whitney and add the TDS bulk pick-up number to the E-sign.  This task has been 
completed. 

 
Scouts – Event for April will be presented by Dave Wood Cubmaster Pack 171 
 
Maintenance/Engineering 

• In the budget, $500,000 was placed this past year to assist us with district maintenance. Lisa spoke 
with David Grey regarding completing the ground storage tank rehab–let’s schedule it for march. 
Lisa recommends that David plan February Agenda.  

• Director Roberts – We can go offline and be supported by Cedar Parks tank. Do we need to update 
the inspection? Lisa said no, the corrosion was more substantial than what it was from the 
previous inspection.  

• The bubble is being ordered for the large playscape at Tumlinson.  
• Amy ordered a “DO NOT CLIMB” on top of the play house at Tumlinson playscape. Director 

Roberts got word that children and adults were climbing on top of the house.  
• Lisa – send out the adopting parks plan to all board members.  
• Ursula and Robert have done walk-throughs of parks Tumlinson and Apache. We still need Director 

Shoemaker and Director Johnson to get into the parks and focus on what needs work/repair.  
 
Solid Waste – n/a 
 
 
 
 
 
 
 
 



Water/Environmental 
• Lisa – 11 sample sites. These are on the sides of residents’ homes. One site needed a line flushing; 

this has been completed 
• A Block House resident is due a $14,585 refund in March. The resident kept sending in payments 

that reflected his credit on his account for a whole year.  
• Director Young – Lisa to iron out the email/phone blast. Lisa – will send bill messages for all 

residents to update their accounts to receive all email and phone blasts.  
• Amy/Lisa get a Robocall block house list that was sent out February 3rd.  
• Add to E-sign – “Have you updated your contact information for your utility account through 

Crossroads?” This task has been completed 
 
  



Job�#33555715

BRM�18�Point�Mini�Split�Checklist

18�Point�Mini�Split�Checklist

Customer�Name

Blockhouse�Mud/Walker�House

Equipment�Serial�Number

SEE�PICTURES

Thermostat�Operation

Test�thermostat�operation

��Good

Inspect�Evaporator�Coil

Rate�the�health�of�the�coil

Blower�Motor

Measure�amps�and�rate�health�of�blower�motor

"COULDN'T�TEST�PROPERLY�DUE�TO�BAD

OUTDOOR�BOARD"

Blower�Wheel

Inspect�cleanliness�and�rate�health�of�blower

wheel



Inspect�Bearings�for�Wear

Good

Return�Air

Confirm�there�are�no�restrictions�to�return�air

Restrictions�present,�see�notes�for�more�details

Filter�Cleanliness

Recommend�replacing�filter

Drainage

Check�drain,�condensate�pumps�and�safety�float

switches

��Has�Working�Switch

Supply/Return�Air�Differentials

Measure�temperature�difference�between

supply�and�return�air�locations

-

"COULDN'T�TEST�PROPERLY�DUE�TO�BAD

OUTDOOR�BOARD"

Monitor�Refrigerant�Pressures

"COULDN'T�TEST�PROPERLY�DUE�TO�BAD

OUTDOOR"

Compressor

Measure�amps�and�rate�health�of�compressor

"COULDN'T�TEST�PROPERLY�DUE�TO�BAD

OUTDOOR"

Electrical�Disconnect�Box

Inspect�electrical�disconnect�box�for�proper

rating�and�safe�installation

Good

Electrical�Connections

Inspect�and�tighten�all�electrical�connections

where�needed

��Connections�are�tight�and�wire�insulation�is

in�good�condition

Fittings

Inspect�all�fittings�for�signs�of�oil�and/or�leakage

Good/Clean



Refrigerant�Line�Insulation

Check�refrigerant�line�insulation

Good

Condenser�Coil

Inspect,�clean�and�rate�the�health�of�the�coil

Condenser�Level

Check�for�level�condenser

Level

Connections�and�Power�Control�Board

Inspect�all�connections�and�for�any�abnormality

to�the�power�control�board

Good



Blue�Ribbon�Cooling�and�Heating
714�TX-71,�Bastrop,�Texas�78602�

TACLB117200E
www.blueribbonservices.com

512-308-3515

Estimate 33599190

Job 33555715

Estimate�Date 1/23/2023

Technician Gerardo�Tovar

Customer�PO

Billing�Address
Block ouse�Mud/Walker�House�
2600�Block�House�Drive�Leander,�TX�
78641�USA

Job�Address
Block ouse�Mud/Walker�House�
2600�Block�House�Drive�Leander,�TX�
78641�USA

Estimate�Details

Rest�of�recommended�repairs�and�maintenance�plan

Task�# Description Quantity Your�Price Your�Total

EAC-230 Install�a�surge�protector�for�outdoor�unit�line�voltage�circuit�to�help�prevent�damage

from�electricity�spikes.

1.00 $552.78 $552.78

DMS-100 Remove,�clean,�and�reinstall�the�indoor�fan�assembly�to�ensure�proper�airflow�and�air

quality�in�the�HVAC�system.

1.00 $385.86 $385.86

DMS-110 Clean�the�evaporator�coil�in�place�to�ensure�proper�airflow�and�air�quality�in�the

ductless�system.

1.00 $385.86 $385.86

BRM-120-A Blue�Ribbon�Cooling�and�Heating�Preventative�Maintenance:

18�Point�A/C�Tune-Up�on�ductless�system

18�Point�Heating�Tune-Up�on�ductless�system

2�Visits�Per�Year

Includes:

Priority�Service

10%�off�Service�Repairs

$100�per�year�of�credit�toward�replacing�your�system�for�every�year�you�are�are

signed�up.�(Up�to�10�years)

1.00 $240.00 $240.00

Potential�Savings $132.45-$158.94

Sub-Total $1,564.50

Tax $0.00

Total $1,564.50

Thank�you�for�choosing�Blue�Ribbon�Cooling�and�Heating

Regulated�by�The�Texas�Department�of�Licensing�and�Regulation

P.O.�Box�12517�Austin,�Texas�7811�www.tdlr.texas.gov�1-800-803-9202�512-463-6597

THIS�IS�AN�ESTIMATE,�NOT�A�CONTRACT�FOR�SERVICES.�The�summary�above�is�furnished�by�Blue�Ribbon�Cooling�and�Heating�as�a�good�faith
estimate�of�work�to�be�performed�at�the�location�described�above�and�is�based�on�our�evaluation�and�does�not�include�material�price�increases
or�additional�labor�and�materials�which�may�be�required�should�unforeseen�problems�arise�after�the�work�has�started.�I�understand�that�the�final
cost�of�the�work�may�differ�from�the�estimate,�perhaps�materially.�THIS�IS�NOT�A�GUARANTEE�OF�THE�FINAL�PRICE�OF�WORK�TO�BE�PERFORMED.
I�agree�and�authorize�the�work�as�summarized�on�these�estimated�terms,�and�I�agree�to�pay�the�full�amount�for�all�work�performed.�This
estimate�has�a�price�guarantee�of�30-days�from�the�date�the�estimate�is�written.
WE�HEREBY�GUARANTEE�AND�WARRANT�ALL�WORK�PERFORMED�FOR�A�PERIOD�OF�1�YEAR�FROM�THE�DATE�OF�COMPLETION�AS�STATED�ON
THIS�INVOICE.�WE�WILL�REPAIR�OR�REPLACE�ANY�DEFECTIVE�WORK�WHICH�WE�PERFORMED�AT�NO�ADDITIONAL�CHARGE�TO�THE�PRODUCT
OWNER.
MANUFACTURER�OFFERS�A�1-YEAR�PARTS/5-YEAR�COMPRESSOR�WARRANTY�WHEN�REGISTERED�WITHIN�30�DAYS�OF�INSTALLATION/START-UP.



Blue�Ribbon�Cooling�and�Heating
714�TX-71,�Bastrop,�Texas�78602�

TACLB117200E
www.blueribbonservices.com

512-308-3515

Estimate 33599309

Job 33555715

Estimate�Date 1/23/2023

Technician Gerardo�Tovar

Customer�PO

Billing�Address
Block ouse�Mud/Walker�House�
2600�Block�House�Drive�Leander,�TX�
78641�USA

Job�Address
Block ouse�Mud/Walker�House�
2600�Block�House�Drive�Leander,�TX�
78641�USA

Estimate�Details

NEW�OUTDOOR�UNIT�CONTROL�BOARD�:�Local�supply�store�can�get�the�board�in�5�to�7�business�days.�
Outdoor�unit�control�board�has�failed.�Board�needs�to�be�replaced�to�properly�test�the�system�ans�d�determine�if�there�are�any�other
failed�components.

Task�# Description Quantity Your�Price Your�Total

Replace�OEM

Ductless

Outdoor�Unit

Control�Board

Replace�manufacturer�specific�control�board�that�controls�all�operations�on�the�ductless

outdoor�unit.

1.00 $1,900.00 $1,900.00

BRM-120-A Blue�Ribbon�Cooling�and�Heating�Preventative�Maintenance:

18�Point�A/C�Tune-Up�on�ductless�system

18�Point�Heating�Tune-Up�on�ductless�system

2�Visits�Per�Year

Includes:

Priority�Service

10%�off�Service�Repairs

$100�per�year�of�credit�toward�replacing�your�system�for�every�year�you�are�are

signed�up.�(Up�to�10�years)

1.00 $240.00 $240.00

Potential�Savings $190.00-$228.00

Sub-Total $2,140.00

Tax $0.00

Total $2,140.00

Thank�you�for�choosing�Blue�Ribbon�Cooling�and�Heating

Regulated�by�The�Texas�Department�of�Licensing�and�Regulation

P.O.�Box�12517�Austin,�Texas�7811�www.tdlr.texas.gov�1-800-803-9202�512-463-6597

THIS�IS�AN�ESTIMATE,�NOT�A�CONTRACT�FOR�SERVICES.�The�summary�above�is�furnished�by�Blue�Ribbon�Cooling�and�Heating�as�a�good�faith
estimate�of�work�to�be�performed�at�the�location�described�above�and�is�based�on�our�evaluation�and�does�not�include�material�price�increases
or�additional�labor�and�materials�which�may�be�required�should�unforeseen�problems�arise�after�the�work�has�started.�I�understand�that�the�final
cost�of�the�work�may�differ�from�the�estimate,�perhaps�materially.�THIS�IS�NOT�A�GUARANTEE�OF�THE�FINAL�PRICE�OF�WORK�TO�BE�PERFORMED.
I�agree�and�authorize�the�work�as�summarized�on�these�estimated�terms,�and�I�agree�to�pay�the�full�amount�for�all�work�performed.�This
estimate�has�a�price�guarantee�of�30-days�from�the�date�the�estimate�is�written.
WE�HEREBY�GUARANTEE�AND�WARRANT�ALL�WORK�PERFORMED�FOR�A�PERIOD�OF�1�YEAR�FROM�THE�DATE�OF�COMPLETION�AS�STATED�ON
THIS�INVOICE.�WE�WILL�REPAIR�OR�REPLACE�ANY�DEFECTIVE�WORK�WHICH�WE�PERFORMED�AT�NO�ADDITIONAL�CHARGE�TO�THE�PRODUCT
OWNER.
MANUFACTURER�OFFERS�A�1-YEAR�PARTS/5-YEAR�COMPRESSOR�WARRANTY�WHEN�REGISTERED�WITHIN�30�DAYS�OF�INSTALLATION/START-UP.



 

{W1210395.1} 

BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 

ATTORNEY DIRECTIVES 
(From January 25, 2023 Meeting) 

1. Mr. Abbott is to assemble an updated draft of the proposal social media policy 
and provide clean and redlined versions for the Board’s consideration at the next 
meeting.   Done.    

2. Mr. Abbott is to draft a letter to individuals who were in possession of a key to the 
gate at Jumano Park to confirm proper use of such a key.   In process.    





















































 

{W1210395.1} 

BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 

BOARD OF DIRECTOR DIRECTIVES 
(From January 25, 2023 Meeting) 

Subcommittees: 

1. The PR/Communications Subcommittee is to assist in organizing a town hall 
event with the Williamson County Sheriff’s Office. 

2. The Amenities Subcommittee is to work with Ms. Torres to organize a District 
leaf/tree trimming event to provide mulch to residents of the District. 

Directors: 

None. 



 

{W0518708.16}  February 2023 update 

BLOCK HOUSE MUNICIPAL UTILITY DISTRICT 

CONTRACTS AND 
PROFESSIONAL SERVICES AGREEMENTS 

CONTRACT / AGREEMENT CONTRACTOR EFFECTIVE 
DATE 

EXPIRATION 
DATE 

Water Supply Contract City of Cedar Park March 10, 1995 March 10, 2035 

Interlocal Agreement for Plumbing 
Inspections… 

City of Cedar Park March 14, 2022 March 14, 2027 

Wholesale Wastewater Service 
Contract 

City of Cedar Park September 25, 
2002 

September 25, 2032 

Fire Protection Agreement City of Cedar Park April 1, 2018 September 30, 2023 

Agreement with Leander ISD 
Regarding Use of Apache Pool 

Leander ISD June 1, 2022 May 31, 2025 

Pool Use Agreement Block House Creek Swim Team May 1, 2021 
(rev/app 12-16-20) 

July 15, 2023 

Pool Services Agreement Lifeguard 4 Hire, L.L.C. November 1, 2022 October 31, 2023 

Amended and Restated General 
Management Services Agreement 

Crossroads Utility Services, LLC June 1, 2022 
 

September 30, 2023 

Operations Services Agreement Crossroads Utility Services, LLC October 1, 2021 September 30, 2023 

Landscape Maintenance Agreement Priority Landscapes, LLC November 1, 2022 October 31, 2023 

Amended and Restated Agreement 
for Bookkeeping Services 

Municipal Accounts & 
Consulting, L.P. 

November 1, 2021 October 31, 2024 

Amended and Restated Solid Waste 
Collection and Disposal Services 
Agreement 
Amendment No. 1… 
Amendment No. 2… 
Amendment No. 3… 

Texas Disposal Systems, Inc. June 1, 2018 
 

June 1, 2020 
March 1, 2022 
October 1, 2022 

September 30, 2030 

Restrictive Covenant Enforcement 
Services Agreement 

Community Association 
Management, Inc. 

February 1, 2021 September 30, 2023 

Managed Information Technology 
Services and Support Agreement 

Contigo Technology, LLC September 1, 2022 September 30, 2023 

Jan-Pro Service Agreement Jan-Pro Cleaning Services May 1, 2022 April 30, 2023 

Towing and Property Sign 
Agreement 

Excellence in Towing, Inc. dba 
Triton Towing 

January 27, 2021 January 26, 2023 - 
then automatic 
renewal for two years 

Joint Use Agreement for Community 
Electronic Sign 

BHC Owners Association, Inc. December 1, 2018 November 30, 2021 

Standard Agreement with Local 
Governmental Entity Regarding Off-
Duty Contracting of County Sheriff 
Deputies 
Deputy Agreements 

Williamson County Sheriff’s 
Office 
 
Williamson County Sheriff’s 
Office 

October 1, 2021 

 
 
October 1, 2022 

September 30, 2022 – 
three automatic one year 
renewals – will expire 
September 30, 2025 

Continues in effect until 
terminated 

Engineering Services Agreement Gray Engineering, Inc. (formerly 
Gray-Jansing & Associates, Inc.) 

November 20, 
1991 

none 

Engagement Letter for Bond Counsel McCall, Parkhurst & Horton, 
L.L.P. 

February 8, 2012 none 

Legal Services Agreement Armbrust & Brown, PLLC May 1, 1997 none 

Financial Advisory Contract Public Finance Group LLC March 26, 2014 none 

Tax Collection Agreement Williamson County May 24, 2000 none 
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